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HUMAN SERVICES

DHS Vision: Partnering with our community to protect those in 
harm’s way and help all people in need.

The Family Crisis Center (FCC) is a program that offers hope and opportunity for the 
children and families served. The FCC has four main program components:

1) Residential care for up to 64 boys and girls ranging from age 10 to 18:
also known as a Therapeutic Residential Child Care Facility (TRCCF)
-Provides youth with a temporary shelter while waiting for permanent placement
-Assesses therapeutic needs of the youth and family
-Utilizes a clinical systems approach that emphasizes working with the youth’s 
family and environment. Services include psychiatric, drug and alcohol and 
recreational programming.  

Youth Served | 431
Client Gender   
47% Female  53% Male

Client Ethnicity at the Residential Facility 
34% African American
2% American Indian
2% Asian
18% Caucasian           
36% Hispanic  
     
2) Medical Clinic:
In partnership with Denver Health and Hospitals, the program houses a   
doctor, a nurse practitioner and a registered nurse. 

3) Hi-tech area to interview children suspected of being abused or neglected.

4) A location to hold Team Decision Making meetings. 

Family Crisis Director | Stephan Bates
Family Crisis Center Employees | 70

Contact Information

Headquarters
1200 Federal Blvd.
Denver, CO 80204

East Offi ce
2855 Tremont Pl. 
Denver, CO 80205

Montbello Offi ce
4685 Peoria St.
Denver, CO 80239

General Inquiries
720.944.3666

Adult Protection Hotline
720.944.2994

Child Abuse Hotline
720.944.3000

Child Support
720.944.2960
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