
Quick Reference Guide 
Employee Status   Changing To or From On-Call Status   

 

 

1An on-call employee may be eligible for medical benefits if during the previous calendar year 
they worked more than 30 hours per week or 1560 hours over the course of the calendar 
year. 
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Purpose 

To provide Career Service employees with information regarding types of 
positions and employee status when considering a move from On-Call status to 
Limited/Unlimited status or the reverse.  For additional information regarding the 
different types of employee status, see Career Service Rules (CSR) 5-30 through 
5-36. 

Definitions 
Limited Positions - A position which has a specified end date. Examples are 
positions funded by grants, positions created to meet a special project or 
seasonal need, positions created to replace an employee on extended leave, 
positions created to provide program continuity on an acting basis while 
recruitment is underway to fill a vacant position, and similar positions created 
with a time limitation for comparable specific purposes.  (CSR 5-22B) 

Unlimited Positions -  A position which has no specified end date. (CSR 5-
22A) 

On-call - An on-call position is one in which the employee works as needed. 
On-call positions may have routine or variable work patterns and are generally 
filled to accommodate seasonal or short-term activities in various city 
agencies. (CSR 5-23B) 

Employees in the Career Service – All City and County of Denver employees 
are Career Service employees  except*: elected officers, employees appointed 
to serve at the pleasure of the mayor, the Career Service Board, members of 
the Classified Service of the Police and Fire Departments; employees of the 
Denver Art Museum, Denver Public Library, the Denver Museum of Nature 
and Science, and the Denver Zoo,  City Council, Board of Adjustment and 
Zoning, the Civil Service Commission, or the Office of Independent Monitor. 
(Denver City Charter § 9.1.1) 

*For a complete list of Non-Career Service employees, please refer to the 
Denver City Charter. 

 

Status Changing To or From On-Call 

1. When a Career Service employee changes status from 
Limited/Unlimited to On-Call, the following significant changes occur: 

1.1 The employee moves from Career status, if already obtained, to At-
will status; 

1.2 The employee is not eligible for merit increases; 
1.3 The employee’s participation in the Denver Employee Retirement 

Plan (DERP), and the city’s contribution on behalf of the employee 
may be affected;  

1.4 PTO accrual ends and current PTO balance is paid out; 
1.5 Seniority ends; and 
1.6 The employee is no longer eligible for employee benefits, including, 

but not limited to medical, dental, life insurance, accidental death 
and dismemberment, short-term and long-term disability, flexible 
spending account or health saving account, and voluntary benefits.1 

2. When a Career Service employee changes their employee status from 
On-Call to Limited/Unlimited, the following significant changes occur: 

2.1 The employee maintains At-will status until successfully completing 
probation; then moves to Career status;  

2.2 The employee is eligible for merit increases per eligibility criteria 
outlined in Career Service Rule 13; 

2.3 The employee, if not already enrolled in DERP, becomes an active 
participant per DERP eligibility rules;  

2.4 PTO accrual begins as if the employee is a new employee; 
2.5 Seniority begins as if the employee is a new employee; and 
2.6 The employee is eligible for employee benefits with an effective date 

the first of the month following the status change date. 
 
Note: For additional information regarding benefits, please contact your 
department or agency’s benefits team. 
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