
FAQs - Sheriff's Monitoring Program 
Who supervises me--Electronic Monitoring or the Sherriff? 

You will be jointly supervised by both Electronic Monitoring Program staff and the Denver Sheriff’s Department. 

  

Who do I call if I have an emergency? 

If your phone is disconnected, you must unplug your equipment and report immediately to the Denver County Sheriff’s Work 

Release Facility. 

If your leave your residence due to a domestic dispute, you must unplug your equipment and report immediately to the Denver 

County Sheriff’s Work Release Facility. 

If you have a life threatening emergency, call 911.  If your family member has a life threatening emergency, call 911, however you 

(the inmate) cannot leave you residence without getting permission from the Denver County Sheriff’s Department Work Release 

Facility. 

  

How do I hook the box up when I get home? 

Find a solid wooden surface to place the box on.  The box has to be 2-3 feet off the ground.  Unplug your telephone and plug it into 

the back of the box.  Follow all instructions given to you from staff regarding where to plug in the telephone cord and the power 

cord.  Please avoid any outlets that are connected to a light switch.  This will help avoid accidentally flipping the power off.  

 

What do I do after I hook-up the box at my home? 

 For 15 minutes after you hook-up the box you need to stay off the phone and do not answer it. Your phone will ring.  After the 15 

minutes is up you may answer the phone.  Your probation officer will call you if there are any problems with the hook-up, you do not 

need to call to verify the box is hooked up properly, if there is a problem we will call you. 

  

Why is my box interrupting me while I'm on the phone? It makes a noise. 

The box is required to make some scheduled and random calls to the main computer.  It uses your phone line to call a 1-800 

number.  If you happen to be on the phone when it needs to make a call, it will interrupt you.  If you hear a noise on the line, you 

need to hang up the phone and give the box a chance to make the required call.  The telephone light on the front of the box will be 

“red” when the box is using the phone.  The calls may be different each day, so there is no way of telling you when to use or not use 

the phone.  Reminder:  stay off the phone when the red light is on. 

  

Can I use my computer to access the internet while on the program? 

Only if you have DSL, cable internet, or have another phone line with a different phone number. 

 

What do I do if I have a medical emergency? 

 If you or an immediate family member has a medical emergency, immediately contact 911 or go directly to the hospital before 

contacting the program.  As soon as possible please contact the program and leave a message with your full name, the patient’s 

name (if not yourself), and the hospital name and telephone number.  You must provide written verification of your arrival and 

departure time from the hospital at your next meeting.  If you are not able to return home daily, please contact the program with an 

update.  You are ok to leave for medical emergencies for immediate family 

husband/wife/mother/father/son/daughter/grandma/grandpa) and the 

people you live with only. 

  

What do I do if my girlfriend/boyfriend/spouse/domestic partner and I get into an argument and it appears that if I don't 

remove myself from the home, the situation may escalate? 

 If a domestic dispute occurs, take your monitoring equipment and immediately go to a different residence with a telephone and re-

connect the equipment.  If you are unable to relocate to a residence with a working phone line, you must at least plug in the 

electrical cord at that residence.  Call the program with the new address and a contact number and remain there until you are 

notified by program staff.  You will not be allowed to return to your residence without staff approval. 

 

How far outside my house can I go? What is my range? Do I have 50 feet from my box? Can I sit on my porch or balcony? 

 You are not permitted outside the walls of your residence.  The range consists of the area inside your house or apartment.  Outside 

that area is not acceptable and may result in your return to the court. 

 

What do I need to do if I want to take a shower or bath? 

Nothing at all. The transmitter is waterproof, so you can bathe like you normally would. 



  

What do I do about my mail and my trash? 

Pick up your mail or take out the trash on the way out to approved activities or on your way home. Do not make a special trip outside 

to do these activities.  You need to remain inside the walls of your residence. If at all possible have someone else in the household 

do these activities. 

  

What if I need to make changes to my schedule between scheduled meetings? 

Absolutely NO changes will be made to personal time.  You are required to call the client line to report any other changes to your 

schedule.  Any weekend changes must be called in by Friday at 3:00pm.  No changes will be made over the weekend.  Please 

follow the instructions contained in the message.  Staff will only contact you if there is a concern with your message. 

  

What do I do if I find a new job while on the program? 

Before starting your new job, you must fill out a new Program Verification Form.  You may obtain/return this form without an 

appointment to receive a new schedule if you need to start this job before your next scheduled meeting. 

  

What do I do if I lose my job while on the program? 

If you lose your job, you must remain inside your home until your next scheduled meeting.  At your meeting you will be given a total 

of 24 hours of job search time.  No more than four hours of job search time will be scheduled each day.  During this job search time, 

if you obtain employment you must fill out a new Program Verification Form.  You may obtain/return this form without an 

appointment to receive a new schedule if you need to start this job before your next scheduled meeting.  You will also be allowed to 

schedule interviews with perspective employers outside of this time.  You are required to call the client line with the interview 

information (720-913-8919).  You must provide verification of all of these activities at your next scheduled meeting. 

  

What do I do if my employment is not approved by the program? 

You will be given a total of 24 hours of job search time.  No more than four hours of job search time will be scheduled each day.  

During this job search time, if you obtain employment you must fill out a new Program Verification Form.  You may obtain/return this 

form without an appointment to receive a new schedule if you need to start this job before your next scheduled meeting.  You will 

also be allowed to schedule interviews with perspective employers outside of this time.  You are required to call the client line with 

the interview information.  You must provide verification of all of these activities at your next scheduled meeting. 

  

What do I need to bring with me to my weekly meeting? 

You are required to bring in written documentation for all activities that required you to leave your home.  You need to bring in a 

payment. You may be required to return the same day with any missing documentation or be locked down inside your home until 

your next scheduled meeting. 

  

WW hat do I need to bring to my final meeting? 

The equipment (box, telephone cord, and electrical cord.), written verification for all activities since your last meeting, final payment, 

and additional documentation that staff instructed you to bring.  If you fail to bring the appropriate items, you will be required to leave 

and immediately come back with them. No completion paperwork will be given until all information is received and all equipment is 

returned. 

  

What do I do if I want to start treatment or community service? 

 You cannot begin treatment or community service until the Program Verification Form is filled out and returned to the program at 

your next scheduled meeting.  No changes will be made between meetings. 

  

What if I have to give a BA/UA? 

You are not required to call the program when you have to give a BA/UA.  Be sure to go directly to and from the treatment agency 

and provide verification of the exact time you were there at your next scheduled meeting. 

 


