
HEARING OFFICER, CAREER SERVICE BOARD 
CITY AND COUNTY OF DENVER, COLORADO 
Appeal No. 88-10 

ORDER DISMISSING APPEAL 

IN THE MATTER OF THE APPEAL OF: 

SABINA NOEL, Appellant, 

vs. 

DENVER DEPARTMENT OF HUMAN SERVICES, 
and the City and County of Denver, a municipal corporation, Agency. 

Appellant was ordered to show cause why this appeal should not be 
dismissed for lack of jurisdiction. Appellant timely filed her response on December 
23, 2010. 

This is the prose Appellant's appeal of her grievance, filed at the Career 
Service Hearings Office on December 15, 2010 at 6:05 pm. The order to show 
cause ordered Appellant to address her late filing, and to explain how the 
Hearings Office has jurisdiction over the agency's denial of her grievance of a 
written reprimand, how the Agency's denial of her grievance negatively affected 
her pay, benefits, or status, and whether she intends to raise a Whistleblower Claim 
by stating allegations that would support such a claim. 

Appellant asserts she used the entire fifteen day period to collect 
documentation for her appeal, and she discovered computer problems on the 
fifteenth day which prevented her from submitting her documentation by the 5:00 
p.m. deadline. Although I am sympathetic to Appellant's limitations, the filing 
deadline contained in CSR 19-20 A.1.b. is jurisdictional, meaning if the deadline is 
not met, I lack authority to hear the appeal except in extraordinary 
circumstances. In re Mallard, CSA 65-08 (9/9/08). Documents after 5:00 p.m. are 
considered to be filed the next business day. In re Cervantes, CSA 45-08, 2 (Order 
6/1 l /08). Appellant's computer problem is unfortunate, but it does not meet the 
high standard for extraordinary c ircumstances that would warrant justification for 
an extension beyond the deadline, such as failure to receive notice of the action 
being appealed or being misled about deadlines by someone in a position of 
authority. In re Apodaca, CSA 40-06 (7 /28/06) (decided under former CSR 19-20). 
Moreover, the Appellant failed even to request an extension before the deadline. 
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For all these reasons, Appellant did not meet the fifteen day filing deadline, and 
did not justify her late appeal by extraordinary circumstances. 

Had the Appellant filed an appeal under the City's Whistleblower Protection 
Ordinance the deadline would have been thirty calendar days after the alleged 
retaliatory adverse employment action. CSR 19-20 A. l .a. However, Appellant 
stated in her response "I am not trying to raise a whistleblower claim." 

Finally, the Hearings Office lacks authority to consider the appeal of a written 
reprimand. "Notwithstanding the above provisions [regarding grievance appeals], 
written reprimands may not be appealed." CSR 19-10 A. 2. b. v. 

ORDER 

Based on the foregoing findings, this appeal is dismissed in its entirety. 

DONE Dec. 28, 20 l 0. ~I'll C a.. 

Bruce A. Plotkin 
Career Service Hearing Officer 

NOTICE OF RIGHT TO FILE PETITION FOR REVIEW 

You may petition the Career Service Board to review this DECISION, in 
accordance with the requirements of CSR 19-60 through 19-80, within 
fifteen calendar days after the date this order is delivered as stated in the 
attached certificate of delivery. Please note the 15-day deadline begins 
from the date sent from the Hearings Office, not the date you receive it. 
The Career Service Rules are available as a hyperlink at 
http://www.denvergov.org/jobs/Public NoticesandAnnouncements/Caree 
rServiceAuthorityRuleRevisions/tabid/433593/Default.aspx 

All petitions for review must be filed with the: 

Career Service Board 
c/o CSA Personnel Director's Office 
201 W. Colfax Avenue, Dept. 412, 4th Floor 
Denver, CO 80202 
EMAIL: Leon.Duran@denvergov.org 

AND 

Career Service Hearing Office 
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