
DENVER 9-1-1 

NOTICE OF FILING OF APPLICATION 

TO INCREASE THE ENHANCED 9-1-1 EMERGENCY TELEPHONE CHARGE 

 

The Denver Emergency Communications Center, 1437 Bannock Street, Suite 350, Denver, CO 

80202; at phone number: 720-913-2025, has applied to the Colorado Public Utilities Commission 

(PUC) for approval to increase the current monthly Enhanced 9-1-1 surcharge affecting all users 

of exchange telephone, wireless, wireline, and voice-over-internet-protocol (VoIP) telephone 

services within the City and County of Denver from $0.70 to $1.20. The proposed effective date 

of the increase is November 1, 2018. 

 

The requested surcharge increase is necessary to purchase and maintain modern, more feature-

rich, equipment and systems replacing equipment and systems which were or are at the end of their 

useful life and secure additional personnel in order to meet or exceed national performance 

standards, as allowed by Colorado law (C.R.S. 29-11-102 and 104). Denver is requesting an 

expedited PUC decision.  

 

The docket number for this proceeding is: Docket No. 18AL-0479T.  The application is available 

for inspection at the offices of the applicant (address above) and the PUC (address below) and on 

the PUC electronic filing system at https://www.dora.state.co.us/pls/efi/EFI.homepage.  

 

Anyone may file with the Commission written comments or objections concerning the application 

or seek to intervene as a party in this filing as follows: at the offices of the Colorado Public Utilities 

Commission, 1560 Broadway, Suite 250, Denver, CO 80202 or by email at puc@dora.state.co.us.  

 

The deadline for filing interventions or objections is: Monday August 20, 2018 

 

The Commission will consider all written comments and objections submitted prior to the 

evidentiary hearing on the application. If you desire to participate as a party in any proceeding 

before the PUC regarding this filing, you must file written intervention documents at the PUC, 

1560 Broadway, Suite 250, Denver, CO 80202 in accordance with Rule 1401 of the PUC’s Rules 

of Practice and Procedure or any applicable PUC order.  

 

The PUC may hold a public hearing in addition to an evidentiary hearing on the application. If 

such a hearing is held, members of the public may attend and make statements even if they did not 

file comments, objections or an intervention. If the application is uncontested or unopposed, the 

PUC may determine the matter without a hearing and without further notice.  

 

Any person desiring information regarding if and when hearings may be held shall submit a written 

request to the PUC or shall alternatively contact the External Affairs section of the Commission at 

303.894.2070 or 800.456.0858. 

 


