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*Multilingual materials can be found on the DenverGov.org Covid-19 page, 
https://www.denvergov.org/content/denvergov/en/covid-19/recovery-guidance/guidance-for-residents.html. 
 
 
Question: Is the City of Denver doing a specific job 
training or support for older people? We are hearing 
concerns from our older clients about not being hired 
because of their jobs. because of their age*  

Response: Denver Workforce Services provides one-on-one 
coaching, help defining your interests and abilities, help with 
training and tuition are just a few of the services provided. 
Services are free and easy to access. Visit Workforce Services for 
more information or call 720.930.4331 or 720.930.4063. 
 
For Denver residents that have experienced discrimination, the 
Denver Anti-Discrimination Office (DADO) works toward putting 
an end to discrimination. To file a complaint (must be filed 
within 180 days of the occurrence) or ask questions, visit the 
DADO webpage, or call 720-913-8458. 

Question: How do we address increasing hate crimes 
towards I&R, failing economy, job losses and lack of 
health insurance while assisting our I&R communities 
as a result of this pandemic?  

Response: With many impacts to address, the City and County 
of Denver has several resources that can assist residents with 
the identified issues including: 
Stand Against Stigma and Bias motivated crime unit within the 
Denver Police department. Remember to call 911 if you believe 
a bias motivated crime is in progress. 
 
Denver has launched the Economic Relief & Recovery Council 
(ERRC) to assist with restarting Denver economy.  Read more 
about this council and the work to rebuild Denver’s economy 
here.   
 
Resident resources for relief support such as food, housing, 
medical assistance can be found here. 

Question: The Asian community has been infected up 
to 600 according to the CDPHE.  Our Vietnamese has 
gotten up to 400 500 even.  How can we step up with 
the enforcement to those is under isolation order. 

Response:  Under Colorado law, counties and local public health 
agencies have the authority to administer and enforce an order. 
Colorado is recommending that local law enforcement and/or 
local public health agencies first reach out to the entity to seek 
voluntary compliance. However, local county attorneys or 
district attorneys can bring any civil or criminal action requested 
by the local public health director for a local violation of an 
order. A county attorney representing a local public health 
agency can seek a judge’s order in state court to force an 
individual or business to immediately comply with an order. For 
more information on Colorado’s response to COVID on the 
enforcement of public health orders go to 
https://covid19.colorado.gov/enforcement-public-health-
orders.  

Question: Could you please share with us any existing 
resources for mental health: families who used to 
receive at home therapy for small children? (With the 
current situation, therapists are not going to people's 
homes)  

Response: The DenverGov.org COVID-19 Resource page has a 
tab specifically for Health & Wellness. This page includes 
resources for mental health and well-being. 
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Denver Human Services partners with the Denver Children’s 
Advocacy Center (DCAC), an organization that works to provide 
assessment and mental health treatment in addition to other 
services. 
 
Check-in with your healthcare provider to inquire about 
telehealth appointments. For Denver Health, check out their 
information page for Telehealth Appointments or call the 
Denver Health Nurseline at 303-739-1211. 
  

Question: Do you know if the new $20M resources will 
be available to undocumented folks? (doesn’t need to 
be public unless you want to talk about it)  

Response: Many of Denver’s programs are available to 
residents regardless of immigration status, such as the 
Temporary Rental and Utility Assistance(TRUA). Please inquire 
at 311 for the specific type of assistance to be directed to the 
correct program. 

Question: Governor Polis recently announced that 
COVID-19 tests will be free. Is that only for the swab 
test, or is that also for the blood test? There are lots of 
confusion within the immigrant and refugee 
communities regarding the price for tests.  

Response: Denver has launched a free testing site at the Pepsi 
Center if you are currently symptomatic through a nasal swab. 
Pepsi Center testing information is available in multiple 
languages. Pre-registration online is encouraged or by calling 
311. Testing is also available through the Wellness Winnie 
mobile testing. 

Question: I've received guidelines about expectations 
to open my business, but it's difficult for me to 
understand the information, can this information be 
sent to me in my own language?  

Response: Multilingual materials can be found on 
theDenverGov.org Covid-19 
page.https://www.denvergov.org/content/denvergov/en/covid-
19/recovery-guidance/guidance-for-residents.html. 
 
The U.S. Department of Labor Occupational Safety and Health 
Administration (OSHA) provides information in Spanish and 
other languages on alerts and safety practices and workers 
rights for specific industry jobsites from restaurants to 
construction to prepare worksites and limit worker exposure.    

Question: How does contact tracing protect patient 
confidentiality?  

Response: Confidentiality is a key principal of the Contact 
Tracing process. The data collected during interviews with 
contacts is considered confidential information under the 
Health Insurance Portability and Accountability Act (or the 
HIPAA Rule), and that should be communicated during the 
interview. Confidential information includes: name, date of 
birth, address, phone number, information of contacts, and 
medical history. 
 
Contact Tracers include volunteers employed by the City and 
County of Denver as well as community members. Because this 
data may involve sensitive and confidential medical information 
from respondents, Contact Tracers are required take a HIPPA 
training and to sign confidentiality agreements to ensure 
truthful and accurate respondent information. Unauthorized 
disclosure of information obtained during contact tracing could 
lead to significant harm to individuals and to the public interest 
and is strictly prohibited. 
 
Find more information contact tracing here. 

Question: A questions about Motor Vehicles: How do 
we renew or pick up tags/license plates? Why was 

Response: To protect the health and safety of our community 
and limit the spread of COVID-19, Denver’s motor vehicle 
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there not a backup plan for denver residents to get tags 
for vehicles on cars that was purchased from private 
sellers? rather you know it or not denver police and 
other cities are towing cars with no tags 

branches are closed to the public until further notice. The City is 
only processing online registrations at this time. See the link on 
how to renew registration or information on temporary tags 
and plates.  Limited DMV appointments are also available at the 
Lakewood branch by scheduling an appointment here.  
 
You can renew online, but if your registration requires an in-
person visit, the city is providing a grace period for expired 
registrations through May 31. Denver Police Department will 
not issue citations for expired tags during this time. For extra 
peace of mind, you can obtain a letter from the state to keep in 
your vehicle here. 
 
Many transactions can be completed online including: 

• Vehicle registration renewals 
• License plate or sticker replacements 
• Address updates 
• Some vehicle registrations. 

 
New tags will be mailed in approximately 2-3 weeks and you will 
receive a letter to keep with you in your vehicle until they 
arrive. 

Question: Is there an easy and digestible guide that I 
can access (aside from the CCD website) that you have 
so I can connect with resources (food, housing, funds, 
business support, nonprofit organizations and what 
they do, etc.).  

Response: For updated information on the COVID-19 response 
and resources visit the City & County of Denver COVID-19 
information page. Information provided includes relief support 
for housing and food assistance, funding for small businesses 
and non-profits, health and wellness, and safety information on 
the virus including testing. 
 
Multilingual materials can be found on DenverGov.org Covid-19 
page. 

Question: I'm on a month to month lease for my 
business and the property owner fixed the floor, but it 
looks dirty because there was glue left over, if the city 
comes and regulates, will they give me or the property 
owner a fine because it does not look sanitary? 

Response: If the business falls under the City’s regulatory 
schedule we would not fine the property owner for sloppy 
contract work. The Department of Public Health & Environment 
Public Health Investigations would need to know more 
information like, if the glue a tripping hazard or, has this work 
put the occupants/patrons at any health risk – for a full 
response. With limited information, this is a very low risk as 
harden glue would be easily cleanable and therefore could be 
kept sanitary.  
 
For more information, call the Inspection administration at 720-
865-2505 or visit Denver Development Services. 

Question: Do you serve those with status of 
Withholding of removal? 

Response: Many of Denver’s programs are available to 
residents regardless of immigration status, such as the 
Temporary Rental and Utility Assistance(TRUA). Please inquire 
at 311 for the specific type of assistance to be directed to the 
correct program. 

Question: When will be the next citizenships training? Response: The Denver Office of Immigrant & Refugee Affairs 
has partnered with Colorado Immigrant Rights Coalition on the 
America Is Home grant to host workshops to assist Legal 
Permanent Residents (LPR’s) complete their application for 
Citizenship. 
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We won’t let COVID-19 keep us from helping you on your path 
to citizenship. We are going virtual! The World Refugee Day 
Virtual Citizenship Workshop takes place on June 20 – to 
register visit http://bit.ly/ColoradoISHome.  
 
Denver residents interested in applying for citizenship but 
struggle financially may apply for the America is Home Filing Fee 
Scholarship. (Applicants must be Denver residents and meet 
income qualifications.) Visit our website for more information 
on Citizenship. 
 
For other dates, questions or to volunteer, please email 
immigrants@denvergov.org to request information.  
  

Question: Any guidance on Rec Centers and when or if 
they might open?  Also, any early guidance on the use 
of McNichols Civic Center Building for events? such as 
galas 

Response: For now, Denver Recreation Centers remain closed 
and summer programming postponed until further notice in 
alignment with Public Health Orders. 
 
All centers that are meal sites will continue to serve meals 
during regularly scheduled hours (Mon.-Fri. 3:30-5:30pm). 
Check the DenverGov.org page for updates on openings, camps, 
and programs. 
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