
Office of Human Resources 
201 W. Colfax Ave., Dept. 412 

Denver, CO  80202 
p: 720.913.5751 
f: 720.913.5720 

www.denvergov.org/humanresources  
 

Career Service Board Meeting #2315 
Minutes 

Thursday, July 6, 2017, 4:30 p.m. 
Webb Municipal Building 

201 W. Colfax Ave, Fourth Floor, Room 4.G.2 
 

Patti Klinge (Co-Chair) 
Neil Peck 
Patricia Barela Rivera 
Tracy Winchester 
 
I. Opening:  Meeting called to order at 4:31 p.m. 

1.  Approval of the Agenda for the July 6, 2017 Board Meeting. 
The board unanimously approved the agenda for the July 6, 2017 meeting. 
 

2. Approval of the Minutes for the June 15, 2017 Board Meeting. 
The board unanimously approved the minutes for the June 15, 2017 meeting. 
 

II. Board Comments:  None. 
 

III. Public Comments:  None. 
 

IV. Public Hearing: 
 

1. Public Hearing Notice No. 546 – 2018 Employee Health Insurance 
 

Heather Britton, Benefits and Wellness Director from the Office of Human Resources, 
presented Public Hearing Notice No. 546 to the board. 

 
Ms. Britton said this is simply a public hearing and that no vote from the board members is 
required.   
 
She then began her presentation with an overview of the Employee Health Insurance 
Committee (EHIC) and its members. 
 
She said that this is a unique year in that a request for proposal (RFP) is due for the city’s 
medical and dental plans.  She said RFPs are required for these plans every three to five 
years as mandated in Executive Order 8.   
 
Ms. Britton said that the EHIC voted to keep United Healthcare as a medical plan provider in 
addition to Kaiser Permanente and Denver Health.  She also said each of these providers will 
still offer the same high deductible health plans (HDHP) and deductible HMOs (DHMO) as in 
2017 and she provided an overview for each.   
 
Although the HDHP and DHMOs will remain the same, she said the EHIC recommends the 
following changes for 2017:  

• 2018 premiums will increase for each medical plan 
• HSA contributions will be potentially equal to previous years, with these delivery 

modifications: 
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a) Employees must contribute their own money 
b) Contributions are received monthly 
c) A portion of the contribution will be received through a monthly match and 

the rest via the wellness incentive 
• DHMO participants may receive a premium reduction with the completion of the 

wellness incentive 
 
Ms. Britton provided details for earning HSA contributions and premium reductions.  She also 
emphasized the purpose and importance of the city’s wellness program.  
 
Board member Patricia Barela Rivera asked if the wellness incentive is something new. 
 
Ms. Britton responded that the incentive is not new, but that the method of tracking it is.  She 
said with the new wellness portal that is in place, the wellness team can track the data 
without having to rely on obtaining this information from the insurance companies. 
 
Ms. Britton also pointed out that there will be no changes to the following for 2018: 

• Dental (the EHIC voted to retain Delta Dental) 
• Vision 
• Life/disability insurance 
• Flexible spending account 

 
Board co-chair Patti Klinge asked Ms. Britton how competitive the city is compared to other 
employers in the area. 
 
Ms. Britton said the city is competitive, but said it is difficult to make comparisons because 
the its government peers have not yet moved to HDHPs.  She went on to say that employers 
in the private sector do have HDHPs, but their deductibles are higher and their HSA 
contributions are lower or non-existent. 
 
Public hearing speaker Leo Nava, Heavy Equipment Mechanic from the Public Works Fleet 
Maintenance team, said that Ms. Britton has been very helpful in explaining the details of the 
medical plans to him.  He said he takes the information she provides him back to his 
coworkers to ensure that they have a better understanding of the city’s health insurance 
plans. 
 
Mr. Nava asked if any trends have been identified in the chronic conditions experienced by 
city employees. 
 
Ms. Britton responded that the data shows chronic conditions are increasing. 
 
Mr. Nava also asked what the wellness incentive requires. 
 
Ms. Britton responded that to earn the wellness incentive, employees need to do the 
following: 

• Log into the wellness portal at cityofdenverwellness.com 
• Complete the health risk assessment found on the wellness portal 
• Have their doctor complete the physician screening form and then upload the 

completed form to the wellness portal 
• Input the dates of three recent preventive care appointments 

 
Ms. Barela Rivera asked about the purpose of collecting medical information for the wellness 
incentive. 
 
Ms. Britton said the aggregate data simply provides a baseline so that an evaluation can be 
made as to whether the health of the employee population is improving from year to year. 
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Ms. Britton said the 2018 employee health insurance proposal will be brought before City 
Council’s Finance and Governance Committee on July 11 for approval. 
 
Ms. Klinge said she believes the city is providing employees with great, highly competitive 
healthcare options.  
 
Ms. Britton’s slide presentation is included at the end of this document. 
 

V. Director’s Briefing: None. 
 

VI. Pending Cases:  
 

1. Krishna Colquitt v. Department of Human Services, Appeal No. 34-15A 
 The Career Service Board affirmed the Hearing Officer’s decision, written order to follow. 
 
2. Ryan Bosveld v. Department of Safety, Denver Sheriff Department, Appeal No. 53-16A 

The Career Service Board reversed the Hearing Officer’s decision and remanded the case 
back to the Hearing Office for reconsideration of the penalty. 

 
3. Sonya Leyba v. Department of Safety, Denver Sheriff Department, Appeal No. 25-16A 
 The Career Service Board affirmed the Hearing Officer’s decision, written order to follow. 
 
4. Jose Santistevan, Jr. v. Denver Parks and Recreation, Appeal No. 75-16A 

The Career Service Board denied the Respondent’s Motion to Dismiss Agency’s Appeal as 
Moot. 

 
 

VII. Executive Session: 
 
The Board went into executive session at 5:28 p.m.  

  
The Board re-convened the meeting at 6:30 p.m. 
 

VIII. Adjournment:  Adjournment was at 6:30 p.m. 
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Ms. Britton’s 2018 Employee Health Insurance presentation: 
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