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SERVICE INSTRUCTIONS FOR YOUR
NEW BLACK TRASH CART



Welcome to your new, cart-based trash collection services.

This trash collection system is designed to improve the way
trash is collected at your home and across the City.

BENEFITS OF CART-BASED TRASH COLLECTION

Cleaner alleys and
neighborhoods:

Trash cart service helps decrease litter,

graffiti, overflowing trash containers
or bags, and overall mess, while also
removing opportunities for people

to stack items next to dumpsters.
Removing dumpsters and manual
service also reduces rodents, such
as mice, that survive in and around
dumpsters, and break into bagged
trash left out for collection. About 80%
of reported misuse or illegal dumping
occurs in alleys with dumpsters.

Increased recycling:

Despite incredible participation in
Denver’s recycling program only 17%
of our waste is being recycled. This is
far below the national recycling rate of
34%. Individual trash carts have proven
to encourage people to recycle more.

Improved collection
efficiency:

Switching to one type of trash collection
service makes collection more efficient.
It allows for the standardization of
trucks and trash containers, and cart
collection trucks pick up more trash and
service more homes per route helping
to reduce the number of miles driven,
fuel consumed, and trucks needed.

Safer alleys and
neighborhoods:

Dumpsters obstruct alley views and

provide a hiding place for criminal activity.
Removing dumpsters gives police patrols
clear sight lines in the alleys and helps keep
the alleys and our neighborhoods safer.

Equal services citywide:
The trash cart conversion will lead to a
trash and recycling system that is the
same citywide no matter where you live.
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USING YOUR NEW TRASH CART

® Your black trash cart is collected
weekly on your scheduled collection
day. Review your specific set out

information to determine your scheduled

collection day and set out location.
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You can find your service
information online at
DenverGov.org/Trash
by entering your address.

 Bagged trash may exceed the height of
e Set your trash cart out for collection no the cart rim with the cart lid partly open.
later than 7:00 a.m. on your scheduled However, do not

collection day. - place trash on top of
. the cart lid. The cart

* Only trash inside the black trash full cpact lid may be open up
cart will be collected weekly. /heavy itgms izside to 45° degrees.

* In addition to weekly cart pick up, « Bag all your trash to reduce litter.
you receive an every-four-week extra Bag all household trash, grass clippings
trash service where you may place up and leaves. Double bag all pet waste, cold
to 10 bags of trash and 5 large items ashes and broken glass.

out for collection.
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USING YOUR NEW TRASH CART

® Place your heaviest items at the bottom of
the cart.

e | eave at least 2 feet of clearance on
each side of your trash cart.

¢ Obstructions may prevent the
automated trucks from emptying
your trash cart. Obstructions consist
of vehicles, fences, poles, overhangs,
mailboxes, trees, overflow trash bags, large
items or other collection containers.

¢ Return your trash and recycle
carts to your property after
collection has occurred. You may
set your cart out as early as the night
before your collection day. Return your
cart to your property within a day after
collection has occurred.

DenverGov.org/Trash

ALLEY SET OUT:

« Set your cart in the flow line of
the alley with the front facing out into
the alley.

¢ Do not block access to your neighbors’
driveways, gates or garages when setting
your cart out for collection.

* Review your specific set out
information to determine which side
of the alley your cart gets picked up.

e | eave at least 2 feet of clearance on each
side of your trash cart.

CURB SET OUT:

* Set your cart in the street with the
wheels against the curb.

¢ When trash collection and street sweeping
occur on the same day, please don’t set
your cart on the street. Instead place it on
on the curb, on the apron of your driveway,
or on the opposite side of the street.

Do not block access to your neighbors’
driveways, gates or garages when setting
your cart out for collection.

* | eave at least 2 feet of clearance on each
side of your trash cart.



EXTRA TRASH SERVICE - EVERY 4 WEEKS

1. Place your items out by 7 a.m.

2. Place items out on your normal day of
trash service during your scheduled Extra
Trash week.

3. Only set out items on your scheduled service
week. Setting out at other times is
illegal dumping.

4. Make sure the items are at least 2 feet
away from your trash container, recycling
container, cars and other obstructions.

5. Extra trash may not be stored at the curb
or in the alley on non-collection days.

Exira trash service
is every 4 weeks.

|

Bags placed outside 1‘

of your cart on non- |

scheduled overflow

collection weeks will
not be collected.

6. Extra trash should be bagged or in
containers no larger than 32 gallons and
weighing no more than 50 pounds. Do not
set trash out in cardboard boxes.

7. Tie loose branches in bundles no longer
than 4 feet and weighing no more than 50
pounds. Branches exceeding 4 inches in
diameter cannot be collected.

:

FREE APPLIANCE COLLECTION

Recycle appliances containing
Freon, such as refrigerators,
freezers and air conditioners as
well as metal appliances such as
washers, dryers, kitchen stoves,
microwave ovens and hot water
heaters for free.

To learn more and schedule an
appliance collection at your home,
please call
1-800-479-4159 or visit
ecoprojex.com/denver-pick-up.
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EXTRA TRASH SERVICE - EVERY 4 WEEKS cont.

8. A maximum of 10 bags/containers
and 5 large items will be collected

from each home per collection.

9. Extra trash service will not accept
or pick up construction and building
materials; wood boards or drywall
sheets; automotive fluids, parts
or materials; car tires or batteries;
electronics (televisions, computers); _ i b i
commercial, industrial or medical Ll il i .”f*‘
waste; or hazardous waste or ¥ _'- b {11 LU

chemicals. ' \ _ h

Disposing of electronic waste in the trash is against State law.
Electronics contain a variety of harmful and in some cases even toxic
substances, that when discarded, can pose risks to our health and
environment. Denver Recycles offers resources like an E-cycle Coupon
and special collection events to assist you with recycling your unwanted
electronics. There are also a number of local retailers and recyclers that
can safely recycle your e-waste. Call 311 (720-913-1311) or visit
DenverGov.org/DenverRecycles to learn more.

DenverGov.org/Trash




BE A GOOD NEIGHBOR AND CART IT BACK!

COLLECTION DAY All trash, recycling and compost carts e Minimize recycling and compost

v — rm‘lﬂl | '_ = must be stored on your property contamination (non-acceptable items
¥ 1IN i between collections. You may set your can contaminate entire loads).
|r !
| - carts out as early as the night before « Reduce litter and the potential for
e W mr.- ..-—-—- your collection day and then return ilegal dumping
il T W - = [ your carts to your property within a day . ' .
| r A after collection occurs. o DlSCOUrIage waste Scavengers In
your neighborhood.

Keeping carts out of the
a"ey and off the streets wiill: Itis your responsibilitv to

* Ensure each neighbor takes manage and care for your
responsibility for their own waste city-issued carts. Take pride in
and carts. your neighborhood and bring

* Ensure each neighbor has access to your carts back.

the public right-of-way.
 |mprove the appearance of the alley.

* Prevent cart loss or damage, and
misuse or vandalism to the carts.
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TRASH CART SIZES AND MAINTENANCE

o Cart size. The standard issue black trash
cart is a 65-gallon container which can hold
between 4 to 5 tall kitchen trash bags. A
95-gallon or 35-gallon sized trash cart is
available upon request for those residents
generating more or less waste. Only one
trash cart per household.

e Assigned cart. Each trash cart has a unique
serial number printed on the front and is
assigned to a specific address. If you are unsure
of the serial number of your assigned cart,
contact Solid Waste Management.

95

holds gallons

7-8

kitchen
bags

¢ Gart maintenance. To help control odors,
bag all your trash and rinse out your cart
as needed.

¢ Moving. In the event you move, your cart
should remain at the house for use by the
next resident.

¢ Damaged cart. Contact Solid Waste
Management if your cart needs to be repaired
or replaced.

* Proper cart use. Solid Waste Management
reserves the right to remove carts that are
improperly used. Improper use includes carts
left in the public right-of-way (including the
alley), abuse or destruction of carts outside
of normal wear and tear, and uses deemed

e Lost cart. First check the immediate service
area to make sure your cart has not rolled a
short distance away from your normal collection

location. If you are not able to locate your inappropriate by the Ci.
assigned trash cart, please contact Solid Waste
Management for a replacement cart.
IEOMS !!éig;é :Emdég
‘I:I' tall ‘I:I’ tall
kitchen kitchen
bags bags

Call 311 (720-913-1311) to request a smaller trash cart or for other assistance with your new trash service.
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RECYCLE AND REDUCE

Reduce your waste!

YOU CAN RECYCLE

&» Corrugated cardboard

< Newspaper, magazines & catalogs

< Paperboard

& Office paper & junk mail

<% Phone books

< Paper bags

<> Glass bottles & jars

< Steel cans & empty aerosol cans

< Aluminum cans, foil & pie plates

<> Rigid plastic bottles, jugs, jars,
cups, tubs, trays and containers
marked & through &7

< Food & beverage cartons

Reduce your waste by:

e Using your purple cart

e Using the Denver Recycles Recycling Directory

¢ Donating unwanted items like clothing and small household goods
e Grasscycling your lawn clippings

e Taking advantage of Denver Leafdrop every Fall

e Taking a Learn to Compost class

¢ Signing up for Composting if your neighborhood is
eligible for services

DenverGov.org/Trash




