
Ordinance Proposal

This ordinance would:

1. Define and regulate platforms that act as booking service 
providers for short-term rentals

2. Create penalties for booking service providers who process 
illegal transactions

3. Require licensees and booking service providers to keep 
certain records

4. Clarify existing practices for all licenses in Chapter 32



Proposed Definition of

“Booking Service Providers”

In order to regulate platforms that 
process short-term rental 
transactions, we must define the 
entities that qualify.

Booking service provider would be 
defined to mean:

“any person or entity who facilitates 
a transaction between a 
prospective guest and a person or 
entity offering a short-term rental”



Proposed Penalties for 

Processing Illegal Transactions

The ordinance would make it 
unlawful for 

“any booking service provider to 
receive payment, directly or 
indirectly, for an unlicensed 
short-term rental located in the 
City and County of Denver.”

Booking service providers 
would be strictly liable for 
processing these illegal 
transactions.

Any booking service provider 
who processes an illegal 
transaction would be subject to 
a civil penalty of up to

one thousand dollars 
($1,000.00) per violation per 
day.



Proposed Record-Keeping Requirements

Short-term rental licensees would 
be required to keep the following 
records for one (1) year:

• The total number of nights the short-term 
rental was rented to a guest

• The dates during which the short-term rental 
was rented by a guest

Booking service providers would be 
required to keep the following 
records for five (5) years:

• The name of the person who offered the 
short-term rental

• The address of the short-term rental

• The dates for which the short-term rental was 
booked by a guest

• The price paid by the guest for each short-
term rental transaction

• The short-term rental license number

Penalties

• Failure to maintain the required records could 
result in a penalty.



Other Proposed Changes

While updating the STR 
ordinance, we would 

also like to clarify 
existing practices in 

Chapter 32, which apply 
to all licenses.

These clarifications 
include:

• Standard procedures for 
hearing officers who provide 
recommended decisions in 
departmental hearings

• Standard procedures for 
issuing subpoenas

These clarifications to 
the hearing process 

increase transparency 
for all licensees and do 

not alter existing 
practices.



So what does all of this mean?

• All platforms that process transactions for short-term rental stays in Denver would be 

regulated.

➢ The ordinance lays out the responsibilities each platform must comply with, but it does 

not prescribe the methodology for compliance.

• To assist with investigations, hosts and platforms will be required to keep certain records. 

➢ Many hosts and platforms currently keep these records as a standard practice.

• Allows Denver to keep pace with the evolution of the industry and continuously improve the 
regulatory framework. 

➢ By regulating platforms, the responsibility for compliance is shared more evenly among 

the industry participants, rather than only being placed on our hosts.


