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Introduction

Since 2005, our office has worked to promote 

the well-being of immigrant and refugee 

communities and advocate for their inclusive 

and meaningful integration into Denver’s civic, 

economic, and cultural life. We do this 

through various programming, policy 

development and advocacy, community 

partnerships, and working with national allies. 

Our strategic priority areas include Civic 

Engagement, Capacity Building, Advocacy, 

Partnerships, and Data and Evaluation. We 

are excited to share our 2022 year in review 

and accomplishments with you. 



Civic Engagement 

Integration Sponsorship Program

In 2015, the Denver Office of Immigrant & Refugee Affairs (DOIRA) started the 

Immigrant Integration Mini-Grants program with the goal of bringing diverse 

communities together. We asked the community to submit their most creative 

ideas for community bridging, learning, sharing, and understanding. Denver 

organizations, neighborhood groups, and passionate individuals responded to the 

call and produced impactful events and activities bringing together newcomers 

and receiving community. This year, the office awarded $23,100 to 14 

organizations. In total, organizations matched these awards with an additional 

$86,003 in funds for a total of $109,103 contributed for events and projects. 

Organizations reported a total of 534 volunteers for more than 4,936 hours spent 

on planning and implementing these unique projects. All the organizations were 

able to hold in-person events this year, which allowed for approximately 5,000 

residents to be directly impacted. 



My City Academy 

Our resident track that ran in March covered 

presentations by 8 City agencies and 2 community 

partners. 27 people registered and 17 participants 

attended one or more sessions over the course of 5 

sessions for a total of 10 hours. 

Our business track ran in May and covered 

presentations from 9 City offices and 3 community 

partners. 13 participants attended over the course of

6 sessions for a total of 9 hours. 

Our civic engagement track was launched in mid-May 

in partnership with the Denver Clerk and Recorder 

Office. Regretfully, this track was suspended due to 

staffing capacity, but we are excited to bring it back 

in 2023.

My City Academy (MCA) was created to engage immigrant 

and refugee Denver residents, help them learn about 

resources, and participate in their local government. The 

program connects Denver residents to their communities 

by providing them with tools to successfully navigate City 

services while becoming leaders in their communities. 

MCA tracks feature information on issues such as family 

health and well-being, public safety, City services, 

community and civic engagement, and leadership. 

This year, our "City Resources for Recovery" series 

featured three tracks for Denver residents: 

Civic Engagement



My City Academy (continued)

The first session which focused on safety & wellness 

resources for women and girls was attended by 20 

participants. 

The second session was an introductory presentation 

on public assistance benefits and was attended by 

36 participants. 

In December 2022, DOIRA in partnership with the Denver 

Police Department, Denver Human Services, and Hope 

Communities held two supplemental sessions for the 

Burmese community in the East Colfax neighborhood. 

The goal of the sessions was to respond to community 

needs by bringing City resources directly to the residents. 

Interpretation was provided in Burmese and Karen. 

Civic Engagement



Housing security;

Workforce training;

Education opportunities;

Access to immigration legal support; and

More communications about City resources. 

In 2021 DOIRA partnered with New American Economy (NAE) to survey our 

immigrant and refugee residents regarding Denver’s response to community 

needs during the COVID-19 pandemic. The survey provided insight into how we 

can work to better support Denver residents along their integration journey. In the 

fall of 2021, DOIRA worked on sharing the survey results with Denver residents 

who identify as immigrants or refugees. Since then, we have heard from 130 

residents and will be using their feedback from this report and from the NAE 

survey results to inform our work moving forward. The areas of greatest concern 

for residents who gave us feedback include:

 

Of the 130 residents surveyed, 65% work and live in 10 different neighborhoods 

of Denver. Additionally, the majority of residents surveyed reported immigrating to 

the U.S. as an adult and are either naturalized U.S. citizens, or on the path to 

permanent residency.  

Civic Engagement

DOIRA continued Listening Sessions 

https://www.canva.com/design/DAFDumgHh7Y/HzaLUyd-F_Ktece3hPLsXw/view?utm_content=DAFDumgHh7Y&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://research.newamericaneconomy.org/wp-content/uploads/sites/2/2021/11/10.21-Covid-Survey-Report-Denver.pdf
https://research.newamericaneconomy.org/wp-content/uploads/sites/2/2021/11/10.21-Covid-Survey-Report-Denver.pdf


DOIRA continued to strengthen its language access (LA) program work in 2022 

with the support and expertise of its growing team. 

Through DOIRA's tireless efforts, Denver's Executive Order 150, which solidifies a 

Citywide Language Access Program, goes into effect in 2023. The order will 

ensure that the City communicates effectively and equitably with Limited English 

Proficient (LEP) residents when providing services. The order applies to all City 

agencies that provide public-facing services or information, regardless of receipt 

of federal funding.   

DOIRA's LA team also worked with General Services (GS) this year to obtain three 

citywide language services contracts and, with help from the Office of Human 

Resources (OHR), administered the first-ever citywide Bilingual Employee and 

Supervisor Survey. This survey helped DOIRA understand how bilingual City

employees receiving the bilingual employee stipend are being used. DOIRA will 

continue working with OHR in the coming year to improve the bilingual stipend 

program based on these survey results. 

Capacity Building

Language Access (LA) Program

2022 Bilingual Employee Survey Highlights

70% of bilingual employees report performing 

direct in language communication, on-demand 

and scheduled in person and over the phone 

interpretation, as well as online interpretation 

on a regular basis

Bilingual employees report spending ~16 

hours/week providing direct interpretation 

services to conduct their day-to-day business

 

https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A96905b8e-902a-3435-aadd-4d3a7d9e4aae


Capacity Building

Language Access (LA) Program (continued)

Continued support and collaboration with all City agencies will ensure 

that the City is equitable to our bilingual employees, obtains economies 

of scale with vendors, streamlines processes, and helps local Denver 

businesses participate in the City’s procurement process.   

 

DOIRA and its LA team will continue to provide technical assistance to all 

City agencies as we develop LA plans for all public-facing programs to 

ensure that all Denver residents can access City resources 

regardless of their English language proficiency.   

on language 

services

of total language 

services spending was 

spent through the 

citywide language 

services contract

CCD received

LA PROGRAM
Key Takeaways

16%

$876,139.38 $159.5M 
in Round II of the 

federal American 

Rescue Plan Act 

funding

$408M
federal funding 

will require LA 

planning

In 2022, 

CCD spent

Every 

public-facing 

program funded by 

the American 

Rescue Plan Act 

money will need a 

LA plan



Partnerships

2nd Annual Legal Service Provider Convening

DOIRA hosted its 2nd annual Legal Service Provider (LSP) convening on August 18. 

The following organizations were represented at this year's in-person convening: 

Denver International Rescue Committee (IRC), Rocky Mountain Immigrant Advocacy 

Network (RMIAN), Justice and Mercy Legal Aid Center (JAMLAC), Littleton Immigrant 

Resource Center, Juntos2College, and Project Safeguard. This year's convening 

focused on the state of immigration legal services in the Denver metro area and 

continued a conversation about partnership building to respond to community 

needs and share best practices. Some of the organizations that attended the 

convening are grant recipients of Denver's Immigrant Legal Services Fund, which is 

discussed later on in this report. The convening provided another opportunity for 

DOIRA to bring together local partners from the legal community to brainstorm ways 

to better support Denver's immigrant and refugee residents and draw attention to 

the growing legal needs of this diverse population. 

 

DOIRA Policy Roundups 

June 2022 roundup 

August 2022 roundup 

October 2022 roundup 

December 2022 roundup 

DOIRA introduced its first series of policy roundup reports this year. The purpose of the 

roundups is to inform community and CCD agencies about relevant national, state, and 

local legislative updates and policy changes impacting Denver’s immigrant and refugee 

residents. Some of the topics covered in our 2022 roundups include DACA, asylum, the 

public charge rule, changes to the minimum wage in Denver and the state of Colorado, 

DMV services for undocumented residents, and more. The roundups are a unique way 

for DOIRA to share important information on complex issues affecting Denver’s 

immigrant and refugee residents in a quick-to-read format. Keep an eye out for more in 

2023!

Click on the following to access each roundup release from 2022: 

Advocacy

https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3Aabbb2333-b498-334e-9540-c9b2e6d99398
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3Aabbb2333-b498-334e-9540-c9b2e6d99398
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A241f92d1-5cae-3b83-9793-6dc9b9a25f08
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A241f92d1-5cae-3b83-9793-6dc9b9a25f08
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A8eee2b7a-3b5d-3b11-8234-fed7ce0fae63
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A8eee2b7a-3b5d-3b11-8234-fed7ce0fae63
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A4998c170-7071-3f47-a94b-63dd5b21d1d5
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A4998c170-7071-3f47-a94b-63dd5b21d1d5


Advocacy

IMMIGRATION POLICY (continued)

Small Business Presentations

In September, DOIRA hosted information sessions for aspiring immigrant and refugee 

small business owners. The purpose of the sessions was to expand access to business 

opportunities for these Denver residents by informing them of changes to state law that 

impacts their economic mobility. Beginning in July, Colorado Senate Bill 21-199 

eliminated the requirement for individuals to verify lawful presence in the U.S. to access 

state and local benefits, including professional licenses for many occupations at the 

state and local level. DOIRA engaged partners from Denver Economic Development and 

Opportunity (DEDO) and Department of Excise and Licenses (EXL) to present at the 

sessions. Interpretation services were provided in Spanish and Dari. Presenters 

explained how to apply for a business license in Denver and various resources available 

to aspiring immigrant entrepreneurs, including programming focused on getting started, 

regulatory assistance, access to funds, and more. 70 individuals registered for the 

sessions and 34 attended. The sessions gave DOIRA another opportunity to collaborate 

with CCD partners and engage stakeholders on opportunities focused on encouraging 

economic mobility for Denver’s immigrant community. 

National Advocacy from Denver

The Mayor engaged in four sign-on opportunities on issues affecting Denver’s 

immigrant and refugee residents. The first opportunity called on the U.S. 

government to extend the deadline for claiming the 2021 enhanced Child Tax 

Credit (CTC) for taxpayers in need of Individual Taxpayer Identification Numbers 

(ITINs) to three years, matching the deadline for all other tax filers to claim credits. 

The second opportunity called on the Biden Administration to rebuild the refugee 

resettlement program in fiscal year 2023. The third opportunity called on the Biden 

Administration to reaffirm its commitment to welcoming refugees and meet the 

refugee admissions goal by taking specific action. The fourth opportunity called on 

Congress to grant permanent protections for Dreamers and DACA recipients. 

Denver’s continued engagement on pro-immigrant national policies aligns with the 

City’s welcoming values as outlined in Executive Order 142, which still applies 

today. 

https://www.citiesforaction.us/extend_deadline_toclaim_ctc
https://welcomingrefugees2023.org/
https://www.citiesforaction.us/cities_for_action_commitment_resettling_refugees
https://assets.nationbuilder.com/citiesforaction/pages/523/attachments/original/1670014318/Cities_for_Action_Multi-City_Advocacy_Letter_for_Dreamers.pdf?1670014318
https://www.denvergov.org/files/assets/public/executive-orders/documents/142-standing-with-immigrants-and-refugees.pdf


Advocacy

LOCAL ADVOCACY

Left Behind Workers' Fund 

Due to the LBWF being the fastest method to obtain cash assistance, it is critical that other 

public funds resemble the LBWF in processing times, accessibility, and direct 

communication with residents. 

There is also a continued need to address wage theft and lack of employer accountability 

when an individual is a contract worker.

An increasing need for access to obtaining identification is needed.

Schools are a common means of communicating with undocumented families, however 

individuals without children need consistent touchpoints for communication.

Denver’s Left Behind Worker’s Fund (LBWF) helped residents with addressing some financial 

hardships many were facing during the pandemic like paying for food, healthcare, housing, 

transportation, utilities, and other expenses. Denver workers who were ineligible for state and 

federal pandemic assistance were eligible for a one-time cash grant of $1000 dollars. 

During 2022, the fund granted 1840 cash assistance grants for emergency disaster assistance 

to residents of Denver negatively impacted by the public health emergency caused by the 

COVID-19 pandemic. About 67% of residents who received this grant reported using the LBWF 

to pay for basic needs from largest need to least and includes housing, food, utilities, bills, and 

healthcare. The LBWF reached individuals working in various industries, including childcare, 

cleaning, construction, restaurant/food service, and landscaping. 3,087 children were

cumulatively served in the households that received the one-time cash grant.

This Fund helped residents most impacted by the pandemic in the top listed Denver 

neighborhoods including Westwood, Montbello, Sun Valley, Elyria Swansea, Baker, Whittier, DIA, 

East Colfax/South Parkhill, Harvey Park, and Highlands. 

As fund manager, DOIRA solicited feedback from the trusted community partners involved in 

this program about the LBWF that demonstrates a continued need for cash assistance for 

Denver’s under-resourced communities that included the following:



Advocacy

LOCAL ADVOCACY

Denver Immigrant Legal Services Fund 

BY THE NUMBERS

713
assisted

*includes screened individuals 
who were referred to other 
services and/or to funded 

organizations that provided 
consultation but did not provide 

long-term services due to 
program capacity

563
new cases 
submitted

588
pending cases

*includes cases 
initiated in previous 

years but not 
resolved

197
cases

approved 

3
deported/

denied

241
eligible residents

that could not be 
assisted due to staff 
capacity at funded 

organizations2022

The Denver Immigrant Legal Services Fund (DILSF) supports qualified organizations that 

provide direct legal representation to low-income, unauthorized individuals who are current 

residents of Denver and subject to potential deportation. Resources can also be used to 

help nonprofits expand the pool of pro bono or low-bono attorneys to provide assistance. 

Since its inception in September 2018, the DILSF has served 1,504 Denver residents and 

families. This year marked the first of a 2-year fellowship of $250,000 that was added to 

the DILSF and granted to Catholic Charities and Justice and Mercy Legal Aid Center 

(JAMLAC) to support a legal fellow and dedicated attorney, and Rocky Mountain Immigrant 

Advocacy Network (RMAIN) to support fees related to direct representation. During FY 21- 

22, 713 residents have received assistance and direct immigration legal representation.

The City also just approved a permanent budget line item for this Fund for a total of 

$750,000 for the fiscal year 2023. Take a look at the most recent report from 2021 and 

stay tuned for the 2022 report in early 2023. 

https://www.denvergov.org/files/assets/public/human-rights-amp-community-partnerships/offices/office-of-immigrant-amp-refugee-affairs/documents/2022-08-02-denver-immigrant-legal-services-fund-2021-annual-report.pdf


LOCAL ADVOCACY

Interpreter Workforce Training Course

2023 Advocacy Efforts

DOIRA is excited to announce an upcoming interpreter workforce training course for 

immigrant and refugee residents who are bilingual in English and another language. This 

course will offer training on how to become a professional interpreter for in-person and 

virtual meetings, and over-the-phone services. An interpreter is someone who orally 

translates conversations in different languages without changing the original message or 

meaning.

Four interpreter training courses will be offered per year, one course per quarter, from 

2023 through 2025. The course curriculum will include ethics and standards for 

community interpreters, an overall discussion on the profession of community 

interpreting, interpreter protocols and skills, strategic mediation, professional interpreter 

specializations, and the role of the community interpreter. Participants who complete the 

full course will receive a certificate of completion, help with starting their own small 

business, assistance in becoming a City certified language service vendor, and be added 

to the City’s language service preferred vendor list currently under development. Stay 

tuned for more details to come!

Head of Household Cash Assistance Program

Another DOIRA-led American Rescue Plan Act (ARPA) funded initiative is the Head of Household 

Cash Assistance program. This program will support Denver residents disproportionately impacted 

by the COVID-19 pandemic, low-income households and populations with a one-time cash 

payment for head of household members who are ineligible for federally funded public benefits, 

and with at least one child age 17 or younger living with them. Specifically, this program will 

address the lack of work-based income needed to support a household’s basic needs, including 

but not limited to housing, food, utilities, bills, transportation, childcare, and healthcare. 

Communities of color, immigrant and refugee communities, and households with children have 

accounted for the hardest impacted groups prior to the pandemic and those who continue to be 

most challenged to recover. The Denver Recovery Neighborhood Index has also identified 

neighborhoods that are most impacted by the pandemic and at risk for inequitable recovery. 

These neighborhoods align with the targeted residents for this program. 

 

There are currently approximately 14,782 households in Denver who have a head of household 

member who is not eligible for federal public assistance and 38% of households that have income 

under the 150% poverty level. This program will greatly assist the 13% of eligible households with 

children.

https://experience.arcgis.com/experience/1fd45e1083c744da9400dbf597d51d14/
https://www.migrationpolicy.org/data/unauthorized-immigrant-population/state/CO


In Conclusion...

As the pandemic continues to disproportionately 

impact our immigrant and refugee residents, 

DOIRA remains dedicated to listening to the 

community to guide our work. Community needs 

coupled with how the pandemic accentuated the 

gaps in the immigrant and refugee community 

access to City resources gives us a better 

understanding of how to collaborate with other 

City agencies and build partnerships with 

community-based organizations around the City. 

Our work will continue to focus on the inclusive 

integration of our immigrant and refugee 

communities in 2023 and beyond.  

  

-The DOIRA Team 

 


