
Denver Short Term Rental Advisory Committee

June 8, 2021

Excise and Licenses
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Public Comment

There will be time allotted at the end of the meeting for public comment. 

Please use the “raise hand” feature on Zoom at any time during the 
meeting to indicate that you’d like to make a public comment at the end.

If you are calling in and cannot use the “raise hand” feature, you may 
sign up for public comment by emailing 

Erica.Rogers@denvergov.org at any point during the meeting.
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Licensing & 

Enforcement 

Updates
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STR Application Data

Pending Applications

• As of June 2, we had 118 total pending applications

• 48 pending applications are awaiting applicant action

• 52 pending applications are under review by EXL

• 12 pending applications are under review by another city agency

• 5 pending applications are awaiting a denial appeal hearing

New Applications

• We received 132 total applications during the month of March:

- 68 applications for new STRs

- 64 STR license renewal applications

• We received 146 total applications during the month of April:

- 94 applications for new STRs

- 52 STR license renewal applications

- We received 105 total applications during the month of May:

- 62 applications for new STRs

- 43 STR license renewal applications



New Application Data and Trends
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Renewal Application Data and Trends
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Applications and Disciplinary Action

Withdrawals Closed Administratively Calendar Records Requested

New & Renewal applications
4 since last STRAC

42 within the past year
302 total

13 since last STRAC
78 within the past year

248 total

17 since last STRAC
164 total (since August 2020)

Sent Returned

Affidavits
19 since last STRAC

130 within the past year
735 total

7 since last STRAC (37%)
71 within the past year (55%)

332 total (45%)

Licenses 
‘Show Caused’

Zero outstanding orders to show cause
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2021 2020 2019

Call Type 2019 2020 2021
Administrative Citation & Notice of Violation 785 295 13

Applications & Renewals 477 715 742

Inquiries & Questions 1288 575 225

Property Complaint 511 297 61

311 Data and Trends
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2017 Total 2018 Total 2019 Total 2020 Total 2021 YTD

Lodger’s Tax collected $ 3.5M $ 8.36M $ 10.6 M $ 5.6 M ~ $ 3.17 M*

% of Lodger’s Tax collected 7.5 % 10.1 % 11.9 % ~17.7 %*

Lodger’s Tax Update*

Lodgers Tax Accounts and STR Business Licenses*

Lodger’s Tax Accounts Active STR Business Licenses
Difference

(Tax v. Active Business Licenses)

~3,062* ~1,956* ~1,106*
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*Due to technology upgrades, all starred numbers are approximations and may not reflect actual amounts.



Current Events
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What’s happening in the world of short-term rentals?
Denver licensing is up, STR demand is soaring, consumers have new technology tools, and ways to create a 

more equitable short-term rental market

Denver: Denver short-term rental licenses are almost at pre-pandemic levels. Read more here.

Nationwide: Short-term rentals are seeing demand levels higher than even before the pandemic. 
Read more here, here, and here.

Technology: Google announced a new search product that will show results for hotels and private 
rentals for travelers looking to book accommodations. Read more here.

Anti-Racism: Can an algorithm mitigate racial economic inequality? Read more here, here, and 
here. 13

https://www.denverpost.com/2021/05/31/number-of-short-term-rental-licenses-rising-as-denver-tourism-rebounds/
https://www.travelweekly.com/Travel-News/Hotel-News/Short-term-rental-demand-surpasses-2019-levels
https://labusinessjournal.com/news/2021/may/17/short-term-rental-companies-prosper-during-covid/
https://www.hawaiipublicradio.org/post/vacation-rentals-continue-see-high-demand-regulations-creates-uncertain-future#stream/0
https://shorttermrentalz.com/news/google-rental-hotel-product/
https://www.cmu.edu/tepper/news/stories/2021/april/airbnb-racial-disparities.html
https://www.ft.com/content/5b1471e0-ed4a-47f5-8f3f-0a1ee7f7999c
https://shorttermrentalz.com/news/airbnb-racial-disparities/


Policy Updates
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City Policy Priorities
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Public Sentiment

•The primary 
residence 
requirement was a 
key feature in early 
policy discussions 
that led lawmakers 
to adopt a licensing 
scheme for short-
term rentals in 
Denver, rather than 
instituting a ban.

Preventative Effects

•A 2019 DEDO report 
stated that the 
primary residence 
requirement has 
prevented negative 
effects from short-
term rentals on 
housing stock and 
affordability in 
Denver.

Recent 
Improvements

• In 2020, City Council 
passed two bills to 
strengthen the 
primary residence 
requirement and 
improve 
enforcement of the 
primary residence 
requirement.

Alternative solutions

•Opportunities exist 
to explore 
consumer demand 
trends and 
modernize Denver’s 
lodging license, 
which could address 
the need for more 
varied commercial 
accommodations 
raised by 
proponents of the 
proposal. 

Equity

•Prioritizing work 
that improves the 
lodging license 
rather than creating 
a new type of short-
term rental license 
would also support 
the Mayor’s goal to 
address policy 
issues through an 
equity lens. 

The Department met with the Mayor’s Policy Review Committee on April 30 to discuss policy priorities.
The City will not be pursuing the proposal to create a second type of short-term rental license.

https://drive.google.com/file/d/1mZswYDw-lSVJ0zmtpurD_XTMc48pBQ5l/view
https://www.denvergov.org/files/assets/public/business-licensing/documents/str_signed_bill_2020.pdf
https://www.denvergov.org/files/assets/public/business-licensing/documents/str_councilbillno_cb20-1229.pdf
https://library.municode.com/co/denver/codes/code_of_ordinances?nodeId=TITIIREMUCO_CH33LO_ARTIIHOROHOET_DIV1GE_S33-16DE


• August 10: Building and Zoning 
Compliance

• October 12: Accessibility in 
Short-Term Rentals 

•December 14: Effects of 
Short-Term Rentals on 
Housing Affordability in Denver

2021 STRAC Meetings •Meetings are scheduled on the 
2nd Tuesday of every other month
•All meetings will be held via Zoom
•Additional meetings added as 
needed
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Public Comment

Please use the “raise hand” feature on Zoom to indicate that you’d like 
to make a public comment. If you are calling in and cannot use the 

“raise hand” feature, you may sign up for public comment by emailing 
Erica.Rogers@denvergov.org

Speakers are allotted two minutes to speak.

Alternatively, you may email written comments at any time to 
licenses@denvergov.org and they will be shared with the committee 

electronically. 
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