












2012 Customer Service Calls 
to the Clerk and Recorder

The City Clerk catalogues and maintains a 
large collection of city documents including 
contracts approved by City Council, 
ordinances and resolutions, rules enacted by 
agencies, lobbyist registrations, and bidder 
disclosures. In 2012, City Clerk and Records 
staff responded to 4,855 records requests 
and responded to nearly 12,700 customer 
phone calls.

City Clerk staff is also responsible for managing 
and quality assuring the results of the Records 
Imaging Initiative (see page 2). Started in 2008, 
almost ten million pages of microfilm, some 
very fragile, have been converted to digital 
images to increase public access and ensure 
preservation.
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The nearly ten million pages imaged to 
date represents approximately 3.6 million 
documents.
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201 West Colfax Avenue, Dept. 101
Denver, Colorado 80202

www.DenverClerkandRecorder.org
www.DenverVotes.org
www.Facebook.com/DenverElections
www.Twitter.com/DenverElections

Marriage 
Licenses
Record numbers of couples tied 
the marital knot in Denver in 2012, 
continuing the annual rise in demand 
for marriage licenses. Valentine’s 
Day is a very special day at the 
Marriage License desk, when couples 
coming in for a license are celebrated 
with hearts, fanfare, refreshments, 
photographs and gift bags. In 
2012, we added a new feature: free 
Valentine’s Day wedding ceremonies 
performed by Senior Court Judge 
Herbert Galchinsky, known as “Herbie 
the Love Judge.” Southwest Airlines 
donated a pair of free tickets to one 
lucky couple.
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In 2012, Westword named the Clerk 
and Recorder’s Valentine’s Day 
celebration “Best Day to Get Hitched 
at City Hall.” 

Graphic courtesy of Westword
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