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// Community Survey Results: Introduction
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As part of its effort to develop the Denver One Water Plan, the planning team developed and distributed a 
survey to better understand community concerns and perspectives on water and how the One Water Plan 
can address those issues.  

The community survey was distributed citywide to all Registered Neighborhood Organizations (RNOs) and 
Business Improvement Districts (BIDs), as well as through the websites, e-newsletters and social media 
accounts of organizations comprising the Denver One Water Core Planning Team. 

A total of 794 people completed the survey
from Nov. 20, 2020, through Feb. 1, 2021. This 
excellent response rate provided valuable input 
and perspective into the concerns the community 
has regarding water and what they would like to 
see as outcomes of this Plan. The following 
provides a summary of the results. 



// Community Survey Results: Key Takeaways & Themes
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• The community is worried about their water future. When asked whether they are worried or optimistic about 
the water future for the metro area, 72% said they were worried or very worried.

• What does the community see as the biggest risks to our water future? The biggest concern is climate change, 
cited by 35% of respondents.  The second biggest concern was growth, with slightly over 24% citing that as their 
biggest concern, followed closely by drought by slightly less than 24% of respondents. 

• A clear majority think a One Water Plan can help achieve a more efficient and beneficial water management 
future for the metro area. 55% of respondents feel this plan can help ensure a better water future. Only 4.3% of 
respondents felt such a plan would not help. Notably, nearly 41% were unsure, consistent with a common theme 
in the results of lack of understanding and a desire to know more about the One Water Plan.

• A clear majority would also like to see Denver move forward with the One Water Plan. 62% of respondents said 
they support or strongly support moving forward.  34.8% were unsure or neutral, again reflecting that lack of 
knowledge and understanding.  Only 2.9% of respondents were opposed or strongly opposed to moving forward.



// Community Survey Results: Key Takeaways & Themes
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• What is most important to the community in terms of how water is managed? Providing high quality, clean 
drinking water was most important, followed by managing water as efficiently as possible, reducing vulnerability 
to drought, enhancing the environment, equitable rates and affordability for all, managing flood risk and 
enhancing recreational opportunities, in that order.

• What does the community want as an outcome from the One Water Plan? More conservation was cited by 
70.9%, followed by an enhanced environment (65.2%), more sustainable growth and land use policy (57.8%), and 
a tool for addressing climate change (43.3%).

• Greater education about One Water is needed.
The responses to the questions, and particularly the 
open-ended questions, made clear that the public wants 
to know more about One Water.  This is an important 
need and a significant opportunity for the One Water Plan.



// Geographic Distribution of Participants
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• 90+ different zip codes

• Highest concentration in 
City and County of Denver 

• Significant metro area 
participation 

Statewide distribution of participant zip codes



// Geographic Distribution 
of Participants
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• Most common zip codes: 

 80210: South Denver (54) 

 80220: Central Denver (52)

 80206: Central Denver (50)

 80202: Downtown (47)

 80211: Northwest Denver (47)

Metro area distribution of participant zip codes



// Q1: What do you see as the biggest risk to a secure water 
future for the Denver metro area? (pick one)
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// Q2: Recognizing that each of these could be important to you, please rank 
what is most important to you in how water (all uses of water) is managed by 
partnering agencies, with 1 being your highest priority and 7 the lowest.
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Providing high quality, clean drinking water

Managing water as efficiently as possible

Reducing vulnerability to drought and other threats

Enhancing the environment

Equitable rates/affordability for all

Managing flood risks

Enhanced recreational opportunities



// Q2: Recognizing that each of these could be important to you, please rank what is most 
important to you in how water (all uses of water) is managed by partnering agencies, with 1 
being your highest priority and 7 the lowest.
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// Q3: What is your perspective on the water future for the Denver 
metro area?
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// Q4: Do you think a One Water approach can help achieve a more efficient 
and beneficial water management future for the Denver metro area?
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// Q5: Recognizing that each of these could be important to you, please choose what 
you believe are the three (3) most important outcomes for our community from a 
One Water approach.
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More water is conserved and reused

An enhanced environment/improved water quality for 
rivers and streams

More sustainable growth and land use policy

A tool for addressing the impacts of climate change

Equitable rates/affordability for all

Enhanced water-based recreation and green spaces/parks

Supporting a healthy economy in Denver

Enhanced ability to manage risk from floods



// Q5: Recognizing that each of these could be important to you, please choose 
what you believe are the three (3) most important outcomes for our 
community from a One Water approach.
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// Q6: When it comes to water at your own home or business, what questions, issues or 
opportunities do you see with a One Water approach?
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Overarching & Recurring Themes

• Opportunity to increase perceived value of water 
and prioritize conservation – especially outdoor use, 
reused and recycled water

• Additional consumer education regarding purpose 
and benefits of a One Water approach

• Opportunity to increase awareness of sustainable 
water management and land use best practices 

• Tradeoffs between water rates and pricing to 
incentivize conservation

• Tradeoffs between inter-agency collaboration and 
regulatory/bureaucratic challenges

• Overarching importance of water quality
(e.g., stormwater, reuse/recycled, lead, etc.)



// Q7: What is your view about moving forward with the Denver One 
Water Plan?
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// Q8: Do you have any concerns about the Denver One Water 
Plan or anything you need to know more about to better inform 
your opinion on this effort?

16



// Q9: Before learning about this One Water approach, did you know that 
different agencies provide drinking water, treat wastewater, manage storm 
water, secure more water supplies, and manage streams and rivers?
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// Q10: How familiar are you with Denver Water and the services it 
provides?
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// Q11: How familiar are you with the role of the City and County of Denver’s 
Department of Transportation and Infrastructure (DOTI) or Denver 
Wastewater Management in terms of water services in the city?
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// Q12: How familiar are you with how the decisions and policies of the City and County of 
Denver’s Department of Parks and Recreation affect water use in the city?
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// Q13: How familiar are you with how the decisions and policies of the City and 
County of Denver’s Department of Community Planning and 
Development affect water use in the city?
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// Q14: How familiar are you with the Mile High Flood District and the 
services it provides?
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// Q15: How familiar are you with the Metro Wastewater 
Reclamation District and the services it provides?
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// Q16: How familiar are you with the Greenway 
Foundation and the services it provides?
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// Q17: How familiar are you with the Colorado Water 
Conservation Board and the services it provides?
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// Conclusions
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A high level of concern for 
our water future.  

A strong perception that the 
One Water Plan can help. 

The One Water approach is 
a new and complex concept. 

A significant percentage of the community is needs to 
know more through ongoing public education and outreach.  
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