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DID YOU KNOW? 
 

 Denver City Council first passed its Anti-Discrimination ordinance in 1990 – Article IV. 
Prohibition of discrimination in employment, housing and commercial space, public 
accommodations, educational institutions and health and welfare services. 
 

 The Denver Anti-Discrimination Office (DADO) is a municipal office created and in 
existence to protect against discriminatory acts under this ordinance 
 

 DADO was enacted to eliminate discrimination in the city by reason of race, color, 
religion, national origin, ethnicity, citizenship, immigration status, gender, age, 
sexual orientation, gender identity, gender expression, marital status, source of 
income, protective hairstyles military status, or disability.  
 

 DADO conducts investigations, promotes conciliation, and may hold administrative 
hearings and orders or other enforcement procedures. 
 

 You do not need an attorney to file a complaint with DADO 
 

 DADO operates as a neutral party throughout all phases of the process, including the 
filing, investigation, and resolution of all filed claims 
 

 There is no fee for filing a complaint with DADO 
 

POLICIES 
 

 A person may file a discrimination complaint with the office if they feel they were 
discriminated against.  This act must have taken place within the boundaries of the 
City and County of Denver. 
 

 Any person may file a discrimination complaint within 180 days of the occurrence of 
the alleged discriminatory act. 
 

 The DADO ordinance does not apply to any governmental agencies (including all 
federal, state or city entities), Police/Sheriff misconduct, Judicial Complaints, 
Prisoner’ Rights and personality conflicts. 
 

 The DADO Director makes all determinations of dismissals, agreements, probable or no 
probable cause findings and right to sue notices.      
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CLAIM PROCESS 
 

If you believe that you have been discriminated against and want to file a claim, contact 
DADO.   
  
DADO will assist in preparing a claim as a formal charge of discrimination.  Once this 
charge is received and accepted from the Complainant (the charging party) by our office, 
it will be forwarded to the Respondent (person or organization against whom the charge is 
filed against).  They in turn are given 30 days to contact our office to arrange for either a 
written position statement or schedule a time for a conference.   
 
Once all information pertinent to the claim is received from both the Complainant and the 
Respondent, the DADO will make a final determination on the charge utilizing formal and 
informal administrative remedies such as mediation, arbitration, and/or other alternative 
methods of dispute resolutions.   

 

METHODS 
 

DADO is committed to a customer-centered philosophy, emphasizing advocacy and 
empowerment while recognizing and honoring all levels of diversity.  As part of this 
process DADO strives to: 
 

 Mediate the resolution of discrimination cases filed. 
 

 Reduce adversarial legal remedies of workplace employer conflicts by facilitating 
early dispute resolutions “no fault settlement agreements.”   
 

 Provide both parties shared resolution through proactive engagement of common 
sense/no nonsense methodologies to quickly achieve mutually arranged no-fault 
settlement agreements.  
 

 Formalize a navigation system, which in the interim aids clients/complainants in 
their search for employment/unemployment benefits or social/human services 
resources.  

 

 

 


