
 

 
Frequently Asked Questions 
Denver Emergency Food Relief (DERF) Program 
FAQ last updated September 13, 2021 
___________________________________________________________________ 
Question: How can the funds be used? 
 
Answer: Examples of how the funds may be used include but are not limited to purchasing 
food, food distribution, food delivery, staff time, retrofitting facilities due to the increased 
demand for food services, and changes due to new sanitary standards as a result of COVID-19. 
Funds can only be used for those goods and services provided due to the COVID-19 pandemic. 
For example, If an organization was serving food to 300 people per month pre-COVID-19, and is 
now serving 1,000 people, these funds may be used for the additional 700 people served by an 
organization but not to meet a pre-existing food need. Another example of the new need would 
be if an individual family previously used a food pantry once a month, and now needed to use 
the pantry 4 times a month, 3 of the 4 visits can be paid for from these funds.  
 
Question: What populations can be served by these funds? 
 
Answer: Those affected by COVID-19 such as: seniors, those lacking mobility, people with 
underlying health conditions, those with disabilities, and families where a member has 
contracted or come in contact with someone with the COVID-19 virus. Additionally, families 
that have inadequate access to food because of the COVID-19 Stay-At-Home orders, or loss of 
employment, or stable housing due to COVID-19 are eligible to be served with these funds. 
 
Question:  Can the funds be used to provide gift cards to recipients to purchase food? 
 
Answer:   No, funds may not be used to provide gift cards.  There is no way to verify what was 
purchased by the recipients and that purchases meet the requirements of the federal funding.   
______________________________________________________________________________ 
Question: Can an organization apply for funds to meet pre-COVID-19 food needs in the 
community as well as those created by COVID-19? 
 
Answer: No. An organization can only use these funds to address new food needs resulting 
from COVID-19.  One way to make this determination is to use the number of individuals or 
families served before and after the pandemic. For example, if the organization was serving 300 
people per month pre-COVID-19, and is now serving 1,000 people, determine the amount of 
funding needed to address the food needs of the additional 700 people. Another example of 
the new need would be if an individual family previously used a food pantry once a month, and 
now needed to use the pantry 4 times a month, 3 of the 4 visits can be paid for from these 
funds.  
__________________________________________________________________ 
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Question: Can you apply for funding if services are provided in Denver but the organization’s 
office is outside of Denver? 
 
Answer: Yes.  The organization’s services must be located in the City and County of Denver, but 
the offices or headquarters of the organization may be located outside of Denver within 1 mile 
of the border of Denver.   
_____________________________________________________________________________ 
Question: Our organization has not previously played a significant role in emergency food 
distribution, but now our community is looking to us to fill this need. Can funding be used to 
grow the capacity of our organization to provide food to our community?  
 
Answer: Proposals may be submitted that focus on increasing the capacity of an organization to 
meet the additional food access needs as a result of COVID-19. Funds cannot be used to meet 
pre-COVID community food needs. 
 
Question: May the funds be used for costs incurred in September?   
 
Answer: Yes, the funds may be used for costs incurred from September 1st – December 31st, 
2021. 
______________________________________________________________________________ 
Question: Can funds be used to increase infrastructure capacity, or upgrade our facility to meet 
additional need?  
 
Answer:  Funds may only be used for retrofitting or infrastructure if it is in direct response to 
meet food needs created by COVID-19. Examples of how funds may be used include but are not 
limited to carts to move products, reusable boxes and/or bags, shelving and increased storage 
areas, cold storage, refrigerators, renting or leasing vehicles, or paying for food transportation. 
Purchasing of vehicles or buildings is not allowed with the available funds.  
 
Question: I just submitted an application and did not see a confirmation email. I wanted to 
confirm that our application was received. How does that happen? 
 
Answer: Since we are using Google forms for the application, we are unfortunately unable to 
send out automatic confirmation emails. Once you submit the application there will be a 
confirmation page that appears stating that your application has been received. We will also be 
sending out confirmation emails each business day by 5 p.m. with confirmation that we 
received your application to the email address provided in applications.  
 
Question: Our organization has received COVID-19 emergency food funds from other funding 
sources (e.g., the Colorado Blueprint to End Hunger, or the Healthy Food for Denver Kids, 
previous rounds of Denver Emergency Food Relief grants). Are we still eligible to apply? 
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Answer: Yes. This may be taken into consideration during the grant review process. Reviewers 
will also consider the continued need for funding to meet increased community food needs 
caused by the COVID-19 pandemic. 
 
Question: Can the funds be used to cover indirect costs? 
 
Answer: No, the funds may not be used to cover indirect costs or general administrative costs.  
______________________________________________________________________________ 
Question: Can you apply for funding if you serve residents in multiple counties, including 
Denver? 
 
Answer: Yes, however you must be able to definitively show that the funding provided is used 
for food resources only for COVID-19 affected residents in the City and County of Denver. 
 
Question: Can funds be used to purchase meat, dairy or produce from local farmers or 
ranchers?  
 
Answer: Yes, funds may be used to purchase products from local farmers or ranchers. Technical 
assistance will be provided if requested to connect with farmers and food producers. 
___________________________________________________________________ 
Question:  Is a farm eligible to apply for funding? 
 
Answer: Yes, a farm can apply for funding if it is an incorporated nonprofit organization and can 
supply produce to emergency food operations by December 31st, 2021. Funds cannot be used 
for growing food that is not provided for free to the public during the grant period, i.e. just to 
grow food for future times after the grant period is over, and not to provide it yet to 
community members. 
______________________________________________________________________________ 
Question: Can a government agency apply for the funding?  
 
Answer: No. Government agencies may not apply for the funding. There is a separate process 
for government agencies to access available funds for emergency food programs. Please 
contact Laine Cidlowski laine.cidlowski@denvergov.org for inquiries from Denver city agencies.  
 
Question: Can a school or school district apply for the funding?  
 
Answer: It depends. Denver Public School (DPS) District is already receiving emergency food 
funds through the CARES Act and cannot apply for these funds. However, individual non-profit 
schools that operate independently of DPS and do not utilize the DPS meal programs may 
apply. 
 
Question: I missed the deadline to apply.  Will there be another round of funding? 
 

mailto:laine.cidlowski@denvergov.org


4 
 

Answer: This is the final round of funding in 2021.  If additional funding is provided by the 
federal government, there may be future rounds in 2022. For more information about 
additional future food funding opportunities, sign up for our food access listserv here: 
https://mailchi.mp/eb7cc6215e02/hfdk.   
___________________________________________________________________ 
Question: How long do we have to spend the funds if we receive a grant? 
 
Answer: All funds must be fully spent by the end of the calendar year. The source of the funds is 
the federal CARES Act funding, and all funds must be expended by December 31st 2021. 
___________________________________________________________________ 
Question: Can funds be used for communications, translation/interpretation, or community 
engagement to raise awareness of the emergency food? 
 
Answer: Yes, as long as they are occurring in relation specifically to the distribution, or delivery 
of emergency food. They cannot be used for general communications needs (such as other 
programs) of the organization that are not related to COVID-19 emergency food.  

Question: Can fund be used for staff or volunteer stipends? 
 
Answer: Yes, as long as they are specifically related to COVID-19 emergency food distribution. 
General staff or operating costs cannot be covered with these funds.  
 
Question: Can these funds be used for not for other basic needs like rent, utilities, health etc.? 
No, these funds are to be used on emergency food in response to COVID-19, not other basic 
needs.  
 
Question: Can these funds be used on advocacy or policy work related to food?  

Answer: No, the funds are only able to be used for emergency food, or the distribution of that 
food. 

 
For more information contact Marion Kalb at Marion.Kalb@denvergov.org, 720-865-5511. 
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