
Grievance:   A Grievance is used to resolve issues in the facility and to appeal violations. There are 3 
levels of grievances/appeals a resident may file: 
• Level 1 Verbal Grievance – the resident will speak to the Operations Supervisor or Case 

Manager about the grievance.  If the resident is not satisfied with the resolution they may 
progress to level 2. 

 
• Level 2 Written Grievance - a resident may file a written grievance for any type of complaint if 

there was not satisfactory resolution in the above step.  The Grievance Officer shall respond in 
writing to all grievances within 5 working days. 
 

• Level 3 Written Appeal - residents may file an appeal if there was not satisfactory resolution in 
the above steps.  The Appeal Officer shall respond in writing to all appeals within 5 working 
days. 

 
Grievances in regards to allegations of prohibited sexual behavior are not subject to a formal 
grievance process and may be filed at any time.   

1.         A resident who alleges sexual abuse may submit a grievance without submitting it 
to a staff member who is the subject of the complaint, and  

2.         Such grievance is not referred to a staff member who is the subject of the 
complaint.  

 
Residents request grievance forms from the on-duty staff.  After a resident fills out a grievance, 
they will turn the form into the grievance box.  Residents will not receive any negative action as a 
result of filing a grievance.  Residents may appeal the grievance through the CoreCivic Chain of 
Command.  The Chain of Command for the grievance procedures is: 

1. Assistant Facility Director, if applicable 
2. Facility Director 
3. Senior Director 

 
If a resident receives a minor violation, the appeal is first to the staff member who wrote the 
violation.  This is conducted informally (no grievance needed).  The resident may then appeal the 
violation to the Assistant Facility Director or Facility Director.  The Facility Director's decision is 
final. 
 
After reviewing the grievance response, the resident shall sign and date the grievance 
acknowledging the action that was taken. 

 


