
    OPT-IN SURVEY RESULTS
      Completed by 658 Denver Residents

Percentage of Denver Residents 
who order take-out / delivery in 

an average week: “Thanks so much for trying to 
address this! It’s atrocious!”

To help reduce waste and costs for 
restaurants, residents support 

requiring restaurants and third-party 
delivery apps to ask customers if they 

need utensils, condiments, straws, 
stirrers, and napkins

“I wish I never got plastic 
utensils in the first place 
because it’s so wasteful.”

91%
YES

9%
NO

0 - 2 times

3 - 5 times

6 + times

80%

19%

1%

When ordering take-out or delivery, 

3% 
use 3rd party 
apps such as 

DoorDash, 
Grubhub or 
Uber Eats

66% 
order directly from the 

restaurant

31% 
order from both

“I never, EVER want 
utensils with my order.”

“I hate the idea of putting the utensils in the trash.”

For utensils residents did 
not ask for:

48% put them 
in a drawer and 
throw away later

32% either use 
them immediately 
or at a later date

35% throw them 
in the trash

When residents order directly from the 
restaurant, the restaurant handles the 

utensils/condiments by:

18% 81% 1%

Asking if you 
would like 

them included

Puts them in 
the bag every 
time without 

asking 

Notifies you 
they are not 

provided 


