
   

November   20,   2025   
 
 
 
This   letter   shall   serve   as   notification   that   the   Denver   E911   Authority   is   increasing   the   emergency   
telephone   charge   (E911   surcharge)   from   $2.12   to   $2.17   effective   February   1st,   2026.   Pursuant   to   §29-11-
102,   C.R.S.,   a   9-1-1   governing   body   may   set   an   emergency   telephone   charge   rate   up   to   a   maximum   set   
annually   by   the   Colorado   Public   Utilities   Commission   without   further   approval   from   the   Commission.   Per   
Commission   Decision   C23-0641,   that   rate   for   calendar   year   2026   is   $2.17   per   access   connection   per   
month.   
 
The   Denver   E911   Authority   approved   this   increase   on   November   20,   2025.    
 
Please   update   your   records   for   the   Denver   E911   Authority   collection   area   accordingly.   Surcharge   
remittances   can   be   made   by   registering   with   Denver’s   eBiz   Tax   Center   at:    
 
https://www.denvergov.org/ebiztax/_/   
 
Remittances   can   also   be   sent   via   mail   to:   
 
201   W.   Colfax   Ave   
Department   1009,   Attn:   E911   Surcharge   
Denver   CO,   80202   
 
Please   reach   out   to   the   eBiz   Help   Line   (720-913-9308)   or   Denver’s   Department   of   the   Treasury   (720-913-
9300)   with   any   questions.    
 
 
Sincerely,   
 

 

W.   Andrew   Dameron,   Director   Denver   9-1-1   
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