
Car Seat and Booster Manufacturer Contacts and Manuals 

 

Baby Trend 

1-800-328-7363 

Mon – Fri, 8 a.m. – 4:30 p.m. Pacific  

www.babytrend.com/contact_us.html 

Manuals: 

https://babytrend.com/pages/product-manuals 

 

Britax 

1-888-427-4829 

Mon – Thurs, 9:00 a.m. – 5:15 p.m. Eastern  

Fri: 9:00 a.m. – 4:45 p.m. Eastern  

https://us.britax.com/support/contact-us 

Manuals: 

https://us.britax.com/support/instructional-videos-and-user-manuals 

 

BubbleBum 

1-800-969-6586 

9:00 a.m. – 4:30 p.m.  

info@bubblebum.co 

https://www.bubblebum.co/us/contact-bubblebum-us/ 

Resources: 

https://bubblebum.co/pages/bubblebum-car-seat-resources 

 

Century Baby 

1-844-385-0249 

9:00 a.m. – 5 p.m. Eastern  

https://www.centurybaby.com/support/contact-us 

Manuals: 

https://www.centurybaby.com/explore-car-seats.html (click your car seat to download the 

manual - link on each product page) 

 

Chicco 

1-877-424-4226 

Mon-Fri, 8 a.m. – 5 p.m. Eastern.  Closed Sat & Sun 

https://www.chiccousa.com/contactus 

Manuals: 

https://www.chiccousa.com/product-manuals/ 

 

Clerk 

1-866-656-2462. 

Mon – Fri, 9 a.m. – 5 p.m. Eastern  

Closed Sat, Sun, and Canadian holidays 

https://clekinc.com/pages/contact-us 

Manuals: 

https://support.clekinc.com/hc/en-us 
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Combi  

1-800-992-6624 

Mon-Thurs 8:30 a.m. – 4:00 p.m. Fri 8:30 am-1:30 pm EST 

customerservice@combiusa.com 

http://www.combiusa.com/Articles.asp?ID=83 

 

Cosco: See Dorel 

1-800-544-1108 

8:00 a.m. - 6:00 p.m. Mon – Thurs; 8:00 - 4:30 Fri EST   

https://consumercare.coscokids.com/s/contactsupport 

Manuals: 

https://consumercare.coscokids.com/s/topic/0TO5G000000PrhrWAC/car-seats 

 

Cybex  

1-877-242-5676 

https://www.cybex-online.com/en/us/service-hub/contact/contact_us.html 

Manuals: 

https://www.cybex-online.com/en/us/car-seat-safety-awareness.html (click your car seat to 

download the manual - link on each product page) 

 

Diono 

1-855-463-4666 

7:00 a.m. – 5:00 p.m. Pacific  

https://us.diono.com/contact-us/ 

Manuals: 

https://diono.com/product-manuals 

 

Dorel (Cosco, Maxi Cosi, Safety 1st) 

1-800-544-1108 

https://safety1st.zendesk.com/hc/en-us/requests/new?ticket_form_id=75009 

 

Evenflo (Urbini): 

United States: 1 (855) 334-2229 

https://www.evenflo.com/pages/contact-us 

Manuals: 

https://www.evenflo.com/pages/instruction-manuals 

 

Graco 

1-800-345-4109 

Mon – Fri, 8 a.m. – 5 p.m. Eastern  

http://www.gracobaby.com/en-US/contactus 

Manuals: 

https://www.gracobaby.com/product-instructions.html 
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Harmony 

1-877-306-1001 

Mon – Fri, 9 a.m. - 5 p.m. Eastern  

https://www.harmonyjuvenile.com/us_en/contacts 

Manuals: 

https://www.harmonyjuvenile.com/us_en/instruction_manuals 

 

Kids Embrace 

Hours of operation: Mon – Fri, 7:00 a.m. – 7:00 p.m. Eastern  

https://www.kidsembrace.com/pages/contact-us 

Manuals: 

https://www.kidsembrace.com/pages/product-manuals 

 

mifold 

http://www.mifold.com/contact/ 

Manuals: 

https://mifold.com/pages/instructions-manual (mifold) 

https://mifold.com/pages/instruction-videos-and-manuals (hifold) 

 

Maxi-Cosi: 

1-800-544-1108  

8:00 a.m. - 6:00 p.m. EST Mon - Thurs; 8:00 a.m. - 4:30 p.m. EST Fri 

https://consumercare.maxicosi.com/s/contactsupport?language=en_US 

Manuals: 

https://consumercare.maxicosi.com/s/topic/0TO5G000000PriaWAC/car-

seats?language=en_US 

 

Nuna 

855.686.2872 

Hours of operation: Mon – Fri, 9:00 a.m. – 4:00 p.m. Eastern  

https://www.nuna.eu/usa/contact-us 

Manuals: 

https://nunababy.com/usa/car-seats (click your car seat to download the manual - link on each 

product page) 

 

Peg Perego 

1-800-671-1701 

Hours of operation: Mon – Fri, 8:00 a.m. – 5:00 p.m. Eastern  

https://us.pegperego.com/store/pegus/en_US/contact-information 

https://us.pegperego.com/store/pegus/en_US/car-seats/c/nav_car_seats_us (click your car seat 

to download the manual - link on each product page) 
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Ride Safer 

1 -847-233-0365 

cs@safetrafficsystem.com 

http://ridesafer.net/contact-us/ 

Manuals: 

https://ridesafer.net/manual-downloads/ 

 

Safety 1st: See Dorel 

1-800-544-1108 

8:00 a.m. - 6:00 p.m. EST Mon -Thurs; 8:00 a.m. - 4:30 p.m. EST Fri 

https://consumercare.safety1st.com/s/contact-consumer-care?language=en_US 

Manuals: 

https://consumercare.safety1st.com/s/?language=en_US 

 

UPPABaby 

1-844-823-3132 

Mon – Thurs, 9 a.m. – 5 p.m. Eastern  

Fri – Sun, 9 a.m. – 3 p.m. Eastern  

https://uppababy.com/contact/ 

Manuals: 

https://uppababy.com/manuals/ 

 

Urbini (Evenflo): 

1 (855) 334-2229 

https://www.evenflo.com/pages/contact-us 

Manuals: 

https://www.evenflo.com/pages/instruction-manuals 
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