
  

 
    

       
    

 

 
 

 
 

 
  

 
    

     
   

  
 

    
      

     
      

 
      

  
   

   
  

    
  

   
 

                                                                       
 
                                                                       
                                                
                                                             
                                 
                              
                               
 

       
 

                                        
                                           
                                                                  

 
           

 
 

 

        
    

 

POSTING IS REQUIRED 
Classification Notice No. 1832 

To: Agency Heads and Employees 
From: Kathy Nesbitt, Executive Director of the Office of Human Resources 
Date: October 4, 2024 
Subject: Proposed Change to the Classification and Pay Plan 

The proposed change amends the Classification and Pay Plan by creating new classifications of Outreach 
Case Coordinator II and III, Peer Support Specialist II and III, and Community Services Supervisor, and 
changing the classification titles of Outreach Case Coordinator to Outreach Case Coordinator I and Peer 
Navigator to Peer Support Specialist I. 

In 2023, the Office of Human Resources (OHR) participated in a grant project administered by Caring for 
Denver under the direction of the Denver Department of Public Health and Environment. One of the 
project’s outcomes highlighted the city’s need to offer better career opportunities within peer support 
and community outreach jobs across the city. In April 2024, OHR began a classification study supporting 
this outcome which included a citywide leader advisory team. The purpose of this study is to create a 
cohesive classification structure and career path for individuals performing this type of work, which 
resulted in a proposal to replace the current Outreach Case Coordinator and Peer Navigator classifications 
with two new series with three levels each and create a supervisor classification. The pay grade 
recommendations are based on market data. 

NEW CLASSIFICATIONS 

Job Code 
CS3514/LS3515 
CS3516 
CS3517/LS3518
CS3519 
CS3520 

Classification Title 
Outreach Case Coordinator II 
Peer Support Specialist II 

 Outreach Case Coordinator III 
Peer Support Specialist III 
Community Services Supervisor 

Proposed Pay Grade & Range 
NE-12 ($24.11-$30.14-$36.17) 
NE-12 ($24.11-$30.14-$36.17) 
NE-13 ($25.57-$31.96-$38.36) 
NE-13 ($25.57-$31.96-$38.36) 
EX-08 ($60,669-$80,387-$100,104) 

TITLE CHANGES 

Current Classification Title 
Outreach Case Coordinator 
Peer Navigator 

Proposed Classification Title 
Outreach Case Coordinator I 
Peer Support Specialist I 

Pay Grade & Range 
NE-11 ($22.76-28.45-34.14) 
NE-11 ($22.76-28.45-34.14) 

Public Notice of Changes 

The scheduled time for the public hearing is Thursday, October 17, 2024, at 9:00 AM in the Webb Municipal 
Building, Career Service Hearings Office on the 1st floor, located at 201 West Colfax Avenue, Denver, CO 
80202. 

Office of Human Resources 
201 W. Colfax Ave. Dept. 412 | Denver, CO 80202 

p: 720.913.5751 | f: 720.913.5720 
www.denvergov.org/humanresources 

www.denvergov.org/humanresources


 

 
 

       
    

 
 

  
 

 
 

     
     

 
 

    
       

   
 

 
    

   
  

   
  

 
 

If anyone wishes to submit written comments to the Board on this proposal, please submit them by no later 
than noon (12:00 p.m.) on Monday, October 14, 2024: 

Lori Smith, Executive Office Administrator 
Office of Human Resources 
(720) 337-6185 
lori.smith@denvergov.org 

If anyone wishes to be heard by the Board on this proposal, please submit your name and phone number 
by no later than noon (12:00 p.m.) on Monday, October 14, 2024 to lori.smith@denvergov.org 

If you have any questions about this proposal, please submit them in writing to lori.smith@denvergov.org 
by noon (12 p.m.) on Wednesday, October 16, 2024. Please include a contact name and phone number so 
that we may respond to your question directly. 

Career Service Rule 7-37 Effective Dates, Section A: If it is determined that changes to the classification and 
pay plan are necessary, the effective date of any resulting changes to the classification and pay plan shall 
be the beginning of the first work week following approval by the Mayor or by the City Council over the 
Mayor’s veto. Provisional classifications resulting from changes to the classification and pay plan may be 
used upon approval by the OHR Executive Director or Board but use for longer than six months is contingent 
upon City Council approval. 
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