
Tips for Interacting with the Deaf and Hard of Hearing Public  
 
To Get My Attention: 
• Move into my line of sight  
• Wave, or tap my arm or shoulder 
• Turn overhead light or flashlight on and off  
• Tap on table where I’m sitting--I’ll feel the vibration 

 
 
Communication Tips: 
□ I do not read lips     

 
□ I do read lips - I need a well-lit area 

 
□ Please call a sign language interpreter (See Training Bulletin – Obtaining Sign Language 

Interpreter Services) 
 

• Maintain eye contact with me as you speak, don’t over enunciate 

• Give the me a chance to understand what you are saying 

• You might need to repeat, rephrase, or rewrite your question 

• Having a hearing aid or cochlear implant doesn’t mean I can fully understand what you are 
saying 

• Your flashlight pointed toward my eyes will temporarily blind me and cut off communication 
 


