Department of Transportation & Infrastructure

RULES & REGULATIONS GOVERNING THE
PREPARATION, STORAGE, AND COLLECTION OF
TRASH, RECYCLABLE, AND COMPOST
MATERIAL

AN A

Ilﬁk y

Date Advertised:
In Publication:
Public Hearing:

Approvals

Miko Ando Brown, Denver City Attorney

Adopted Pursuant to Article II of the Charter Amy Ford, DOTI Executive Director
of the City & County of Denver and Section 2-
91 et seq. of the Revised Municipal Code

Effective Date




II.

Purpose and Authority

These Rules and Regulations are adopted by the Department of Transportation and Infrastructure
(DOTI) pursuant to article IV, chapter 48, of the Denver Revised Municipal Code (DRMC)
related to solid waste management, collection services, and waste diversion.

The purpose of these Rules and Regulations is to protect public health and safety, promote
environmental sustainability, and ensure the efficient and equitable provision of solid waste
services. These Rules support the reduction, reuse, recycling, and composting of materials
generated within the City, as well as the utilization of recycling centers, where available, and
diversion of useable appliances, electronics, and household hazardous waste through partner
organizations.

DOTI encourages all residents, property owners, and service users to reduce waste generation
and to participate in available recycling and composting programs, including curbside collection
services, drop-off facilities, and other diversion opportunities. Materials such as recyclable
commodities, organic waste, appliances, electronics, and household hazardous waste should be
managed through approved programs and partner organizations where available.

These Rules and Regulations establish requirements for the proper preparation, storage, and
collection of solid waste, recyclable materials, and compostable materials, and set forth standards
for participation in City-provided services.

These Rules and Regulations are enforced by the Agency and shall apply to all persons,
properties, and entities subject to the DRMC provisions governing solid waste, unless otherwise
specified.

Terms and Definitions - except as noted below, words and phrases shall have the
meaning assigned by the Charter of the City and County of Denver and the DRMC.

A. Agency — the Department of Transportation and Infrastructure (DOTI),
including any division, program, or unit within DOTI, acting through the
Manager, authorized representatives, or other designated personnel, responsible
for administering and enforcing these Rules and Regulations.

B. Authorized representative — any employee or agent designated by the
Manager of DOTI to administer or enforce these Rules and Regulations.
Authorized representatives act on behalf of the Agency in carrying out
inspections, enforcement, and compliance activities.

C. Contamination — the placement of materials in a collection container other than
the container designated for those materials, including non-collectable,
prohibited or improperly sorted items.

D. Compostable bags — certified compostable bags that are approved by the City’s
contracted compost facility and identified on the Agency’s website.

E. Large items — items that cannot fit within a standard issue container due to size or
shape but can be safely collected by collection personnel and which are identified on
the Agency’s website. Large items include, but are not limited to, furniture, wrapped
mattresses, box springs, and other bulky household items that can be safely
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Iv.

collected by collection personnel using standard equipment and methods.
Manager — the Manager of DOTL

. Non-collectible items - materials not accepted for collection, including but not limited

to hazardous waste under 40 CFR Part 261, oil, liquids, hot ashes, tree stumps, auto
parts, industrial garbage, railroad ties, concrete, rocks, sod, dirt and soil (except as
accepted for compost), universal waste, construction and building material,
demolition debris, branches over four (4) feet in length and four (4) inches in
diameter, or any other material as identified on the Agency’s website.

. Parcel — a unit of land identified by a unique parcel identification number as

designated by the Assessor’s Office of the City and County of Denver.

Standard Issued Containers (Carts) — City-issued and City-owned containers for
trash, recycling, and compost collection.

Collection Requirements

A.

B.

C.

D.

The City shall provide collection services to eligible properties during normal operating hours
as determined by the Agency.

Collection shall occur only when the following conditions are met, as determined by an
authorized representative:
1. Materials are placed in a standard issue container;
Containers are in safe and operable condition;
Containers and large items are set out on the designated day, time, and location;
Containers and large items are accessible, with adequate clearance;
Only acceptable materials are placed in the appropriate container;
Non-collectible items are not placed for collection;
All materials fit within containers, and containers are not overflowing and lids are
able to close; and
8. Materials are prepared in accordance with the following stream-specific requirements:
a) Trash shall be securely bagged and placed within the container and shall
not be contaminated;
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b) Recyclable materials shall be placed loose in the container, not bagged,
and shall not be contaminated;
c) Compostable materials shall be placed loose or in approved compostable

bags within the container and shall not be contaminated; and
d) Large items shall be properly prepared according to the guidelines found at
denvergov.org/LIP.
The City may decline collection if the above conditions are not met, as determined by an
authorized representative.
Any collection activities by private contractors from eligible properties must be scheduled and
performed in a manner so as not to conflict with scheduled service pickup by the agency.

Service Eligibility

A.

Residential properties shall be eligible for service under one of the following conditions:
1. Individual Parcel Service: A household unit located on its own parcel with
independent access shall be eligible for service.



2. Shared Parcel or Access Service: A parcel containing multiple household units,
including mixed-use properties, or household units that share access, shall be eligible
for service only if the total number of household units on the parcel does not exceed
seven (7). In the case of eligible mixed-use properties, the Standard Issued Containers
may be used only by the dwellings units.

B. The Agency may establish additional criteria or requirements for service eligibility, including
but not limited to collection location, accessibility for service vehicles, and safe set-out
conditions, as necessary to ensure safe and efficient operations.

C. Eligible properties may request additional standard issue containers, subject to approval by
the Agency. The maximum number of any one type of container provided to a property shall
not exceed two (2).

D. For trash service, properties requesting an additional container shall be charged in
accordance with applicable volume-based fees established in the DRMC. Where a
property has more than one trash container, the primary container shall be billed at
the highest applicable service level, and additional trash containers shall be billed at
the applicable rate for each additional container.

V. City Responsibilities

A. The City shall provide solid waste services to eligible properties, including regular trash,
recycling, compost, and scheduled large items.

B. The Agency shall set collection schedules for each service and may adjust
frequency or schedules as necessary to ensure safe, efficient, and reliable service.

C. In the case of a City-observed holiday, delay, inclement weather, or where
services are impacted by circumstances beyond the City’s reasonable control,
collection will be made as soon as practicable as determined by the Manager or
an authorized representative.

D. Where collection must be accomplished from non-dedicated streets or alleys, an
easement and indemnity agreement acceptable to the City shall be required. It
shall be the responsibility of the property owner to obtain and maintain such
agreement. Absent such agreement, the City shall not be responsible for any
damage resulting from collection activities and may decline to provide service at
such location. Failure to maintain required access or agreements may result in
modification or suspension of service. The Agency reserves the right to require
relocation of collection set-out locations as necessary to ensure safe and efficient
operations.

E. Following collection, trash, recyclable material, and compost material will be
transported to a properly designated location for disposal or processing, as
determined by the Agency, considering factors such as route efficiency and costs.

VI.  Service Billing

A. Fees for solid waste services shall be assessed in accordance with the DRMC and any
applicable regulations. Bills shall be issued at a frequency determined by the Manager.

B. Customers are responsible for notifying the Agency of changes in occupancy, including
moving into or out of an eligible property, and for updating billing account information
through the Agency’s designated service request system.

C. Customers remain responsible for all applicable service charges until account changes are
requested and processed by the Agency.



. Service billing may be adjusted or temporarily suspended for vacant properties or other

qualifying circumstances, as determined by the Agency.

. Failure to receive a bill does not relieve the customer of responsibility for payment of

applicable fees.
The City reserves the right to recover fees for services provided but not previously billed,
consistent with applicable law.

. Service interruptions due to circumstances beyond the City’s control, including but not

limited to weather events, emergencies, or operational constraints, shall not entitle
customers to a refund or credit.

. The Agency may establish procedures and requirements for service requests, including but

not limited to effective dates of service changes, account verification, billing contact
updates, account structure changes, and any applicable fees or charges. Service changes,
including adjustments to cart size, shall become effective in accordance with Agency
established timelines.

VII. Condition and Use of Carts

A.

B.

The Agency shall provide and maintain carts for solid waste, recycling, and compost
collection. Only carts issued and owned by the City shall be used for collection services.
The Agency shall maintain City-owned carts in a condition suitable for safe and efficient
service, including repair or replacement due to normal wear and tear, as determined by an
authorized representative.

. Customers are responsible for City issued carts while they are in the customer’s

possession. Customers shall use carts properly and maintain carts in a safe and sanitary
condition. Carts must be free from conditions that may pose a hazard to collection
personnel, including but not limited to sharp edges, structural damage, or excessive
accumulation of waste residue, as determined by an authorized representative.

. Except on the assigned collection day, carts must be stored on the property served and not

placed within the public right-of-way. Carts shall be stored in a manner that is not
accessible for use by the public.

. The use of carts by non-residents or non-eligible properties is prohibited.

The Agency, through an authorized representative, may change customer carts or cart sizes
and update billing accordingly if the assigned carts are not suitable for the volume of waste
disposed of by the customer.

. Customers shall promptly report damaged City-owned carts to the Agency and request

repair or replacement.

. The Agency may determine whether damage to a City-owned cart results from normal

wear and tear or from misuse. If damage is found to be caused by misuse, neglect, or
damage beyond normal wear and tear, the customer may be charged for repair or
replacement. If assessed, these costs will appear on the customer’s solid waste bill and will
reflect a rate equal to the current market price of a new cart, representing the City’s cost to
repair or replace the damaged cart.

VIII. Enforcement of Rules and Regulations

A.

Authorized representatives are empowered to enforce these Rules and
Regulations in accordance with the DRMC, including the authority to
investigate violations, inspect materials set out for collection, issue notices of
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violation, orders to comply, and administrative citations, and pursue
administrative or judicial remedies.

. Authorized representatives may inspect the contents of any container set out for
collection to determine compliance with these Rules. The City may refuse to
collect materials that are contaminated, improperly prepared, or otherwise not in
compliance, as determined by an authorized representative.

. Reasonable efforts shall be made to notify individuals of violations and seek voluntary
compliance, including tagging or otherwise marking containers to indicate non-
compliance.

. The Agency may issue a Notice of Violation or Order to Comply specifying
required corrective actions and a compliance deadline.

. Failure to comply may result in enforcement actions as authorized by DRMC
Sec. 48-46 and Sec. 48-47.

. Repeated or ongoing violations related to recycling or compost services,
including contamination or improper use, may result in service-based
enforcement actions for those services, including removal of recycling or
compost containers or suspension of recycling or compost collection service.

. Placement of hazardous materials or non-collectible items in any container,
including trash containers, constitutes a violation of these Rules and may result
in enforcement actions and assessment of applicable fees or penalties as
established in the DRMC.

. Service suspended or removed due to violations may be reinstated upon
demonstration of compliance, at the discretion of the Agency.

Conflicts and disputes arising from the enforcement of these Rules and
Regulations and the DRMC shall be resolved by the Manager or an authorized
representative following the procedures set forth in DRMC Sec. 56-106.



PR & AKAADDALEH =D @






















| Formatted: List Paragraph, Right: 0.63", Space Before:

3.9 pt, Line spacing: Multiple 0.97 Ii, Numbered + Level:
1 + Numbering Style: |, II, Ill, ... + Start at: 1 +
Alignment: Left + Aligned at: 0.07" + Indent at: 0.57",
Tab stops: 0.57", Left

A O

M R

I e
b
a
t
e

o ]

- 9

3 9

9 %

%

A

M

1

| Formatted: List Paragraph, Right: 0.63", Space Before:

3.9 pt, Line spacing: Multiple 0.97 li, Numbered + Level:
1+ Numbering Style: I, II, Ill, ... + Start at: 1 +
Alignment: Left + Aligned at: 0.07" + Indent at: 0.57",
Tab stops: 0.57", Left




RS

| Formatted: List Paragraph, Left, Right: 0.63", Space

Before: 3.9 pt, Line spacing: Multiple 0.97 li, Numbered
+ Level: T + Numbering Style: |, II, Ill, ... + Startat: 1 +
Alignment: Left + Aligned at: 0.07" + Indent at: 0.57",
Tab stops: 0.57", Left

Formatted: List Paragraph, Left, Right: 0.63", Space
Before: 3.9 pt, Line spacing: Multiple 0.97 li, Numbered
+ Level: T + Numbering Style: |, Il lll, ... + Start at: 1 +
Alignment: Left + Aligned at: 0.07" + Indent at: 0.57",
Tab stops: 0.57", Left

Formatted: List Paragraph, Right: 0.63", Space Before:
3.9 pt, Line spacing: Multiple 0.97 li, Numbered + Level:
1+ Numbering Style: I, Il Ill, ... + Start at: 1 +
Alignment: Left + Aligned at: 0.07" + Indent at: 0.57",
Tab stops: 0.57", Left







