DHS Navigator Training Agenda
Modules 1 & 2 with Linked Resources

Welcome/Group Expectations Denver Human Services Website
e Introductions DHS Navigator Training DATES
e Purpose and Goals Be Supported Be Involved
About News

® Denver Human Services -

Mission & Vision Events Contact-Locations

Helpful External Resource Links:

e My Friend Ben
e 2-1-1 Colorado

e FindHelp.org
e CDHS “I WantTo...”

e DHS-Food Resources

Module 1 - Assistance Division Food, Cash, and Medical Assistance - City and County of Denver
Assistance Programs Food Assistance Resources:
e SNAP e DHS Food Assistance SNAP & Free Food Resources

e State of Colorado SNAP Page

e SNAP Work Requirements

e Health First Colorado e FNS-USDA Work Requirements

e Explorer Pass

e Colorado EBT Card Discounts

e Drive Safe Colorado for SNAP Families

e Cash Assistance Programs

e Summer EBT
e Colorado SNAP Produce Bonus

e Double up Food Bucks
o SNAP Toolkit
e Colorado Document Library-Find Program-Income Guidelines Here!

Cash Assistance Resources

e DHS Colorado Works Page

e Colorado Works

e Adult Financial Programs

e Older Adult programs-Agency on Aging

e Colorado Document Library-Find Program-Income Guidelines Here!

Medical Assistance Resources:
e Health Care Policy and Financing website-Health First Colorado-Medicaid
Health First Colorado-Emergency Medicaid
Health First Colorado — Cover All Coloradans
e Colorado Hospital Discount Care Program
e Colorado SHIP-State Health Insurance Assistance Program (for Seniors)
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https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Involved/Partner-With-Us/Navigator-Training-For-Community-Partners
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Involved
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/About
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/News
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Events
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Contact
https://bit.ly/DHSMFB
https://bit.ly/DHSMFB
https://www.211colorado.org/
https://www.findhelp.org/
https://cdhs.colorado.gov/i-want-to
https://www.denvergov.org/Community/Housing/Housing-Homelessness-Guide/Food-Assistance
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported/Food-Cash-and-Medical-Assistance
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported/Food-Cash-and-Medical-Assistance/Food-Assistance-SNAP
https://cdhs.colorado.gov/snap
https://cdhs.colorado.gov/snap/abawd
https://www.fns.usda.gov/snap/work-requirements
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported/Food-Cash-and-Medical-Assistance/Food-Assistance-SNAP/Explorer-Pass
https://cdhs.colorado.gov/ebt-discounts
https://www.drivesafecolorado.com/drivers-education/online/online-be-driving-30-hour-program-snap
https://cdhs.colorado.gov/summer-ebt
https://cdhs.colorado.gov/snap-produce-bonus
https://doubleupcolorado.org/
https://cdhs.colorado.gov/snap#:%7E:text=Toolkits%20for%20helping%20Coloradans%20understand%20SNAP
https://training.colorado.gov/document-library/high-level-program-groups-hlpgs
https://training.colorado.gov/document-library/high-level-program-groups-hlpgs
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported/Food-Cash-and-Medical-Assistance/Cash-Assistance
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported/Food-Cash-and-Medical-Assistance/Cash-Assistance
https://cdhs.colorado.gov/colorado-works
https://cdhs.colorado.gov/adult-financial-programs
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported/Support-for-Older-Adults
https://training.colorado.gov/document-library/high-level-program-groups-hlpgs
https://training.colorado.gov/document-library/high-level-program-groups-hlpgs
https://hcpf.colorado.gov/
https://www.healthfirstcolorado.com/emergency-medicaid/
https://www.healthfirstcolorado.com/cac/
https://hcpf.colorado.gov/colorado-hospital-discounted-care
https://doi.colorado.gov/insurance-products/health-insurance/senior-health-care-medicare

DHS Navigator Training Agenda

Modules 1 & 2 with Linked Resources

e  Child Support

e |ong Term Care Services & Support Programs
e Colorado Document Library-Find Program- Income Guidelines Here!
e Understanding the Impact of Federal Changes to Medicaid

Behavioral Health Administration Service Organizations
e Free or Low Cost Help
e OwnPath Care Directory

Child Support Resources
e Child Support
e Family Law Open Forum
e Colorado Office of Economic Security-Division of Child Support Services

Eligibility systems and Resource
Navigation

e PEAK

e Peak Mobile

e MyCOBenefits

e Health First Colorado

e Client Communication

e Connect for Health

Ways to apply:

e Colorado PEAK Website

e MyCOBenefits for Android

e  MyCOBenefits for Apple

e Health First Colorado for Andriod
e Health First Colorado for Apple

Connect for Health Colorado

Connect for Health - Tools for You and Online Store

Module 2 - Assistance Division

Economic Resilience

® Burial Assistance

e Colorado Childcare Assistance

Program
e LEAP
e RTD Live

® Snap to Success

e Colorado Works-Case
Management

DHS Programs:
e Burial Assistance - City and County of Denver
e Child Care Assistance - City and County of Denver
o Colorado Shines
e Denver LEAP
e RTD LIiVE
e SNAP To Success
o Whatis an ABAWD?
o State of Colorado Employment First
e Colorado Works Case Management
o CW Toolkit

Additional Resources:
e Department of Housing Stability
e Colorado Emergency Rental Assistance from the State of Colorado
e Energy Outreach Colorado’s Bill Payment Assistance Program

Staying in Touch with Denver Human
Services

EBT Card Pick Up

Locations & Contact
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https://hcpf.colorado.gov/long-term-services-and-supports-programs
https://training.colorado.gov/document-library/high-level-program-groups-hlpgs
https://hcpf.colorado.gov/impact
https://bha.colorado.gov/types-of-help
https://ownpath.co/
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported/Child-Support-Services
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Events/2025/Family-Law-Open-Forums
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Events/2025/Family-Law-Open-Forums
https://childsupport.state.co.us/
https://peak.my.site.com/peak/s/peak-landing-page?language=en_US
https://play.google.com/store/apps/details?id=com.colorado.mycobenefits&hl=en_US&gl=US
https://apps.apple.com/us/app/mycobenefits/id1385079676
https://play.google.com/store/apps/details?id=com.coloradostate.health&hl=en_US&gl=US
https://apps.apple.com/us/app/health-first-colorado/id949663984
https://connectforhealthco.com/
https://connectforhealthco.com/for-certified-assisters/#:%7E:text=ompare%20Plans%20Worksheet-,Tools%20for%20you,-Here%20are%20a
https://www.myorderdesk.com/Home.asp?Provider_ID=1383133
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported/Additional-Assistance/Burial-Assistance
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported/Child-Care
https://www.coloradoshines.com/families
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported/Additional-Assistance/LEAP-and-Summer-Energy-Assistance
https://www.rtd-denver.com/fares-passes/pass-programs/live
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported/SNAP-to-Success-Job-Training
https://cdhs.colorado.gov/snap/abawd
https://cdhs.colorado.gov/colorado-employment-first
https://cdhs.colorado.gov/colorado-works
https://drive.google.com/drive/folders/1T8xmyJTJMLuzO4Oz2uNgla9YbMCPRaBH?usp=sharing
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Department-of-Housing-Stability
https://doh.colorado.gov/emergency-rental-assistance
https://www.energyoutreach.org/get-bill-payment-assistance/
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Supported/Food-Cash-and-Medical-Assistance/Food-Assistance-SNAP#section-5:%7E:text=Frequently%20Asked%20Questions-,EBT%20Card%20Tips,-Watch%20out%20for
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Contact

DHS Navigator Training Agenda
Modules 1 & 2 with Linked Resources

e EBT Card Pick Up Neighborhood Resource Sites
e Where is DHS is located and Community Connections
why

Strategic Roadmap

® Locations DHS Navigator Training Upcoming Dates

Want DHS to be at your next event?

Donate through Denver Human Services
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https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Contact/Neighborhood-Resource-Sites
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Involved/Partner-With-Us/Community-Connections-Email-List
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/About/DHS-Strategic-Roadmap
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Involved/Partner-With-Us/Navigator-Training-For-Community-Partners
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Involved/Partner-With-Us/Community-Connections-Email-List
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Involved/Partner-With-Us/Community-Connections-Email-List
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Denver-Human-Services/Be-Involved/Donate

