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Step 1: Register for an Account
Register for your Permitting and Licensing account online 
at: www.denvergov.org/AccelaCitizenAccess/Default.aspx

Security Guard Application Guide
Please visit the Department of Licensing & Consumer Protection's Security 
Guard webpage application information. Please make sure that you look at 
the Required Documents and Fees section.
Make sure all required documents are uploaded to your computer.

Permitting and Licensing Center Home Page

Go to www.denvergov.org/AccelaCitizenAccess/Default.aspx

Click 
“Register for 
an account”

http://www.denvergov.org/AccelaCitizenAccess/Default.aspx
https://www.denvergov.org/content/denvergov/en/denver-business-licensing-center/security-services/securityguards.html
http://www.denvergov.org/AccelaCitizenAccess/Default.aspx


Read the 
disclosure, check 
the box, then 
click “Continue 
Registration”
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Create Your Account

Create your account by 
filling out the required 
information.
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Click the “Add New” 
button to add your 
contact information.

A box will pop-up for you 
to enter your contact 
information. Click 
“Continue” when finished.

Your contact information 
will automatically 
populate.

Resolve CAPTCHA and 
verify your humanity 
“Continue Registration.”
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Step 2: Log In To Your Account

A green box will 
confirm your 
account has been 
created.

Click “Login Now” 
to log in to your 
newly created 
account.

Log in to your 
account with the 
username and 
password you 
entered on the 
previous page.
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Click “Business Licenses”

Click “Apply for a License”
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Check the box to agree 
to the Terms and 
Conditions, then click 
“Continue Application.”

Click the arrow next to 
the Record Type –
Security Guard
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Select the “Security Guard 
License” button, then click 
“Continue Application.”

Answer all Eligibility 
Questions, then click 
“Continue Application.”
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Review the Required Documents Listed Above. Ensure you 
have digital versions of your required documents uploaded to 
your computer prior to continuing the application. Once you 
are ready, select “Continue Application”. 
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Click the “Add New” 
button to add your 
Applicant information.

A box will pop-up for you 
to enter the Applicant 
Contact Information. Click 
“Continue” when finished.
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A box will pop-up for you to 
enter the Mailing Address for 
Badge Delivery. Click 
“Continue” when finished.

Click the “Add New” button to 
add your Mailing Address for 
Badge Delivery.
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If desired, click the “Add New” 
button to add an Optional 
Email Notification Recipient.

A box will pop-up for you to 
enter the Optional Email 
Notification Recipient. Click 
“Continue” when finished.
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Review all General Application 
Information for accuracy and 
select “Continue Application” 
to proceed. 
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Select “Add Employer”

A box will pop-up for you to enter the Input your Employer’s 
BFN and select appropriate endorsements. The Employer 
Name will auto populate if valid. Then select “Submit”
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Select “Continue Application”

Select “Upload”
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A box will pop-up for you to upload your head shot. 
Click on “Upload” then select the appropriate file 
from your computer to upload the file. 

Select “Continue”
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Select “Save”
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Select “Continue Application”
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Select “Upload”
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A box will pop-up for you to upload your documents. 
Click on “Upload” then select the appropriate files 
from your computer to upload the files. 

Select “Continue”
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Select “Save”



21Select “Continue Application”
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Select “Upload”
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A box will pop-up for you to upload your documents. 
Click on “Upload” then select the appropriate files 
from your computer to upload the files. 

Select “Continue”
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Select “Save”
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Select “Continue Application”
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Select Badge Delivery Option 
then click “Continue Application”

Select Veteran Status then 
click “Continue Application”

NOTE: If you select, no 
advance to Page 31
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Select “Upload”

Select “DD 214” preference. Then click on 
“Continue Application”
NOTE: If you select, no advance to Page 31
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A box will pop-up for you to upload your DD 214. 
Click on “Upload” then select the appropriate file 
from your computer to upload the file. 

Select “Continue”
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Select “Save”
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Select “Continue Application”
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Answer all Statement of 
Understanding Questions, then 
click “Continue Application.”
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Complete Affidavit of Lawful 
Presence then select 
“Continue Application.”
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Review application for 
accuracy, check the box 
for the Oath of 
Application and select 
“Continue Application.”
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Review fees for accuracy and 
select “Continue Application.”

Note: Application Fees are waived 
for Veterans with a DD 214. 

Click “Checkout Now.”
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Input Payment 
Information and select 
“Complete Transaction.”
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