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Hookah Tobacco Retailers FAQ 
What is a Hookah tobacco retailer? 

• “Hookah tobacco retailer” means a tobacco retailer that is engaged in the retail sale of hookah, hookah 
smoking accessories, or hookah tobacco, which includes shisha tobacco, waterpipe tobacco, maassel, 
narghile, and argileh. Hookah tobacco retailers include facilities that permit the consumption of hookah 
on the premises by customers. 
 

Does a Hookah retailer need a Retail Tobacco Store License with the City and County of 
Denver to sell tobacco products? 

• Yes, all retailers that engage in the sale of tobacco products (including hookah & shisha) are required to 
obtain a Retail Tobacco Store License with the City and County of Denver. Additionally, retailers are 
required to read and understand all laws, rules and regulations, policies and procedures associated with a 
Retail Tobacco Store License and will abide by such laws, rules and policies at all times.  
 

Does a Hookah retailer have to close at midnight? 
• No, retailers do not have to close the establishment, but they cannot sell hookah & shisha tobacco for onsite 

consumption between the hours of 12 midnight and 7 a.m. If found selling hookah products after 12 
midnight, a General Violation of $999 will be issued. 
 

Can onsite consumption of hookah & sheesha tobacco take place other than inside the 
building after 12 midnight? 

• No, there cannot be any consumption on the premises, public right of ways (sidewalks, tree lawns, & 
alleyways), or adjacent to the hookah facility. 

Will I be able to serve alcohol at my hookah establishment?  Or Can I sell food at my hookah 
establishment? 

• No, a hookah retailer cannot serve or allow on-site consumption of alcohol of any kind. Smoking in food 
service establishments is prohibited by the Colorado Clean Indoor Air Act. C.R.S. § 25-14-204(1)(l). A retail 
tobacco business, whose principal purpose is selling tobacco products, may be able to provide food under 
the Colorado Clean Indoor Air Act. The Department encourages all retail tobacco businesses to consult 
with legal counsel regarding their business model to determine if they can serve food, what type of food 
products they can serve, and whether the business would require any additional licenses to operate 
lawfully.  

Can I sell flavored hookah tobacco? 
• The Flavor Tobacco Ban ordinance shall not apply to hookah tobacco. Hookah tobacco means shisha 

tobacco, maassel, narghile, and argileh intended to be smoked in an only hookah waterpipe with a long 
flexible tube for drawing aerosol through water and components of a hookah may include heads, stems, 
bowls, and hoses. All other flavored hookah tobacco products will be subject to regulation. 

 
Denver Tobacco Program  

 Email: CBHTobaccoProgram@denvergov.org 
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