
CHILD 

SUPPORT 

SERVICES 
DENVER 
HUMAN SERVICES 

Your support matters. 

Child support payments make a difference. 

l<.ids do better when they have emotional, 

medical, and financial support from both 

their parents. 

Child Support Services is available in- person and online. 

We can also answer any questions you may have by phone. 

Call us at 720-944-2960 

Mondoy-Fr-1doy, 8 a.m. - 4 p.m. 
to speal( with one of our team members. 

for an up-to-date list of our office locations 

visit: denvergov.org/ChildSupport 

We re here to help you. 

Whatever your need, we're here to help you 

be supported. We can help with food, cash, 

medical care, and child care, as well as with 
J 

rent or a mortgage, utilities, evictions, and more. 

Our Parenthood team can also help you find a 

new job, get training for o new job, finish your 

High School Diploma or get your GED. 

Coll 720-944-2960 to find out more! 

Scan the QR. code or visit us at: 

denvergov.org/ChildSupport 

WAYS TO PAY 
ONLINE BANKING 

Cost: Free 

Processing Time: One day 

Get Started: Connect to the Colorado Family Support Registry (FSR) 

through your online bank account. You will need to enter your 

FSR number and the FSR address: 

Family Support Registry 

PO Box 2171 

Denver, CO 80201-2171 

AUTOPAY 

Cost: Free 

Processing Time: One day 

Get Started: Enroll at http://bit.ly/payCSonline 

Enrollment takes five days. 

PAY BY PHONE 

Cost: Free 

Processing Time: One day 

Get Started: Enroll at http://bitJy/poy-by-phone

Receive your PIN In five days. 

Coll 1-800-374-6558, enter your PlN, and <:hoose 

payment amount. 

CHECK OR MONEY ORDER 

Cost: Current postG9e rates + money order fees 

Processing Time: Two to three days from the 

day of payment 

Get Started: Purchase money order at Walmart, 

7-Eleven, or the post office 

Write your FSR number and name, and moil to: 

family Support Registry 

PO Box2t71 

Denver, CO 80201-2171 

CASH 

PoyNeorMe (Cost: $1.99) 

Payment locations at 

http://bit.ly/poynearme 

Moneygrom (Cost: $4.99) 

Payment locations ot 

http://bit.ly/moneygram-locations 

Bring FSR number and "receive-code"' 14651. 

Processing time for both PayNearME and Moneygram 

is three to four days. 

§II 

�-IN PERSON � 

M.oke a cash, credit, or debit payment in person by using 

our poyment kiosk located at 

Child Support Services Payment Kiosk 

Denver Human Services - Welcome Center 

2929 W. 10th Ave. 

Denver, CO 80204 

8 a.m. - 4 p.m., Monday-Friday 

http://bit.ly/moneygram-locations
http://bit.ly/poynearme
http://bitJy/poy-by-phone
http://bit.ly/payCSonline
https://denvergov.org/ChildSupport
https://denvergov.org/ChildSupport


SERVICIOS DE 

MANUTENCION 

DE LOS HIJOS 

Su apoyo es importante. 
Los pagos de manutenci6n de los hijos 

marcan la diferencio. A los ninos les va 

mejor cuondo cuentan con el opoyo 

emocionol, medico y financiero de ambos 

padres. 

Los Servicios de manutenci6n de los hijos estan disponibles 

en persona y en llnea. Ademas, podemos contestar cualquier 

pregunto que tenga par telefono. 

Llamenos al 720- 944-2960, 

de lunes o viernes, de 8 a. m. a 4 p. m. 

para hoblar con un miembro 

de nuestro equipo. 

Poro uno lista actualiz.ada de 

las ubicaciones de nuestras oficinas, 

visite: denverg ov.org/Ch ildSupport 

Estamos aqui para ayudarle. 

Cualquiero que sea su necesidod, estomos oqui para oyudorle 

o recibir apoyo. Poclemos ayudor con olimentos, dinero en 

efectivo, atenci6n medico y cu idado infantil, osf como con 

el olquiler o una hipoteco, servicios publicos, desolojos y mos. 

Nuestro equipo de crionzo/paternidod tombien puede oyudarlo. 

iLloma al 720-944-2960 para obtener m6s informocion! 

Esconeor el codigo QR o visitor: 

denvergov.org/ChildSupport 

FORMAS DE PAGO 
� � ��� � ��� � ���� � 

Costo: servicio grotuito 
Tiempo de procesamiento: un dlo 
Para comenmr: conectese al Registro de 
Apoyo Familiar de Colorado (FSR) a troves 
de su cuenta bancario en llnea. 
Deber6 ingresor su numero de FSR y la direcci6n de FSR: 
Family Support Registry 

PO Box 2171 
Denver, CO 80201-2171 

PAGO AUTOMATICO 

Costo: servicio gratuito 
Tiempo de procesamiento: un dia 
Para comenzar: inscribase en http://bit.ly/payCSonline 
La inscripci6n tarda cinco dias. 

PAGO PORUii4111ii4l•l�C•J 

Costo: servicio grotuito 
Tiempo de procesomlento: un dia 
Paro comenzar: inscribose en http://bit.ly/poy-by-phone 
Recibira su PIN en cinco dias. 
Llame ol 1-800-374-6558, ingrese su PIN y elijo el monto del pogo. 

CHEQUE O GIRO POSTA 

Costo: torifas postales actuales mas cargos per giro postal 
Tiempo de procesamiento: dos o tres dias desde el dia del pogo 
Para comenzar: compre el giro postal en Walmart, 7-Eleven 
o en lo oflclno de oorreos. 

Escribo su nombre y numero de FSR, y envielo per correo a: 
Family Support Registry 

PO Box :2171 

Denver, CO 80201-lm 

� 

PayHeotMe (Coste: $1.99) 

Ubicociones de pogo en http:1/bit.lylpoynearme 
Moneygram (Costo: $4.99) 
Ubicociones de pogo en 
http://bit.ly/moneyvram•locations 
Traiga el numero FSR. y el "c:odigo de recepci6n" 14651. 
El tiempo de procesamiento para PoyNeorME y Moneygram 
es de tres o cuotro dios. 

EN PERSONA 
Realice un page can efectivo, tarjeta de creditc o debito 
en persona en nuestro qulosco de pogo ublcodo en: 
Child Support Services Payment Kiosk 

Denver Human Services - Welcome Center 

2929 W.10th Ave. 
Denver, CO 80204 
8 a. m.- 4 p. m., de lunes a viernes 

http://bit.ly/moneyvram�locations
http:1/bit.lylpoynearme
http://bit.ly/poy-by-phone
http://bit.ly/payCSonline
https://denvergov.org/ChildSupport
https://ov.org/Ch
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CACDICHVU 

cAP ou'ONG. 
ft. 

NUOI CON 
� DENVER 
V HUMAN SERVICES 

Slj h6 tr9 cua quy vi rat quan tr9ng. 

Cac khoan thanh toan tien cap duong nuoi con 
se t�o ra mc;,t sl,1 khac bi�t. Tre se phat trien tot 
hdn khi dllc;Jc ho tr(;J ve ca m xuc, y te va ta i chfnh 
tu ca cha va m�. 

C6 cac Djch v1,1 Cap duang Nuoi con tn,tc tiep va tn,/c tuyen . 
Chung toi ding c6 the giai dap bat thac mac nao quy vj c6 the 
c6 qua dil?'n tho�i. 
G9i cho chung toi theo so 720-944-2960 
Thu Hai-Thu Sau, 8 a.m. - 4 p.m. 
de tro chuy�n voi mc;,t trong nhung thanh 
vien trong nhom cua chung toi. 

f>e nh�n dLi9c: danh sach c:�p nh�t c:ac dja 
dii!m van phcng cua c:hung toi, hay truy c�p: 
denvergov.org/Ch i ldSupport 

Chung toi I Jon san long trq 
giup quy vi 

Cho du nhu cau cua quy vj la g), chung toi luon san long ho tr<;' 
quy vj. Chung toi c6 the tr<;1 giup quy vive thl!c pham, tien mijt, 
cham soc y te va giii tre, cung nhlf tien thue nha ho�c tien vay 
the chiip, djch Vl,I til\ln fch, va de ve tr1,1c xuat va nhi1ng van de khac. 
Nham Lam cha me (Parenthood) cua chung toi cung co the tr<;j giup 
quy vj t)m m9t cong vi�c moi, dao ti;IO cho cong vi�c moi, giup quy vj 
lay Bang Tot nghi�p Trung h9c Pho thong ho�c lay b�ng GED. 

Gc;>i 720-944-2960 de tim hieu them! 

Scan ma QR ho�c truy c�p trang 
web cua chung toi t9 i : 
denvergov.org/ChildSupport 

cAc PHUONG THUC THANH TOAN 

Chi phf: Mi�n phf 
Thai gian Xu y: M9t ngay 
Bat dau: Lien ket vdi Cd quan Dang ky H6 tr9 Gia d)nh 
Colorado (FSR) thong qua tai khoan ngan hang tn,tc tuyen. 
Quy vj se can nh�p s6 FSR va dja chi FSR: 
Family Support Registry 
PO Box 2171 
Denver, CO 80201-2171 

THANH TOAN Tl/ E>QNG 

Chi phf: Mien phf 
Thai gian Xu y: M9t ngay 
Bat dau: Ghi danh t9 i http://bit.ly/payCSonline 

THANH TOAN QUA E>ll�N THO}:\.I 

Chi phf: Mien phf 
Thc)i gian Xii y: M9t ngay 
Bijt dau: Ghi danh t9 i http://bit.ly/pay-by-phone 
NMn ma PIN cua quy vi sau nam ngay. 
Gc;,i 1-800-374-6558, nh�p ma PIN va ch9n 
so tien thanh toan. 

�"1 =:etI: C•Y�tetI ������������������������ 

Chi ph(: Muc bu'u phf hi$n hanh + phf chuyen tien 

� 

� 

Th�I glan Xfty: Hai den ba ngay ke tu ngay thanh toan 
BM dau: Mua h)nh chuyen tien t9 i Walmart, 
7-Eleven hay buu -di$n 
Vl�t s6" FSR va t�n cua quy vj va gll'i qua 
ducJng bl/u d1�n den: 
Family Support Registry 
PO Box2171 
Denver, CO 80201-2171 

TIEN M�T 

PayNearMe (Chi phf: $1.99) 
Oja diem thanh toan t9 i 
http://bit.ly/paynearme 
Moneygrom (Chi phf: $4.99) 
E>ja diem thanh toan t9 i 
http://bit.ly/moneygram-locations 
Ma- ng theo so FSR va "ma xac nh�n" 14651. 
Thai -gian de x(l 1)1 doi vdi ca PoyNeorME 
va Moneygram la ba den bon ngay. 

Ilti11!1111�iJ 

Thanh toan b�ng tien mi;it, the tfn d1,1ng hay the 
ghi n� trl,lc tiep b�ng each su' d1,1ng quay thanh 
toan cua chung t0i t<;li: 
Child Support Services Payment Kiosk 
Denver Human Services - Welcome Center 
2929 W. 10th Ave. 
Denver, CO 80204 
8 a.m. - 4 p.m., Thu Hai - Thu Sau 

http://bit.ly/moneygram-locations
http://bit.ly/paynearme
http://bit.ly/pay-by-phone
http://bit.ly/payCSonline
https://denvergov.org/ChildSupport
https://denvergov.org/Ch
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