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Denver Area Community Resources
Public Health Investigations - Denver Department of Public Health & Environment

Free & Reduced Cost Legal Services

Colorado Legal Services - Intake Center
1905 Sherman St., Suite 400
303-837-1313

Colorado Public Defender's Office
303-620-4888

Disability Law Colorado
455 Sherman St., Suite 130
303-722-0300

Colorado Affordable Legal Services
1410 Grant St., Suite B105
303-996-0010

Legal Shield for Legal Assistance for people on limited Income
1-800-654-7757

Seniors

Seniors’ Resource Center

3227 Chase St.

303-238-8151

srcaging.org/

Services: Adult Day Programs, Transportation, In Home Care,
Care Management, Mental Health, Developmental Disabilities,
Cleaning and Yard

Denver Regional Council of Governments (DRCOG)

1001 17t St., Suite 700

Main Office: 303-455-1000

Email: AreaAgencyonAging@drcog.org

Aging and Disability Resource Center (ADRC)
Information and Assistance

Options Counseling

303-480-6700 | 1-866-959-3017

Long-term Care Ombudsman
303-480-6734

Case Management

303-480-6704

State Health Insurance Assistance Program
303-480-6835

Medicaid Transition Services Options Counseling
303-480-6838

Veteran Directed Care Program
720-278-2351

Senior Assistance Center

4255 Jason St., Suite 120
303-455-9642

email: client@seniorassistancecenter.org
seniorassistancecenter.org

Support Groups

Alzheimer’s Association Colorado Chapter

455 Sherman St., Suite 500

303-813-1669 (Denver)

800-272-3900 (outside Denver)

alz.org/co

Services: Support groups for people with Alzheimer’s and
Caregivers

Denver Area Central Committee of Alcoholics Anonymous
Various locations in Colorado
303-322-4440 (24-hour line)

Denver Grief and Bereavement Facilities and Groups
Various locations in Colorado

720-848-0000
uchealth.org/services/palliative-care/denver-area-grief-and-
bereavement-facilities-and-groups

Families First - Family abuse prevention

Various locations in Colorado

Main: 877-695-7996

Colorado Child Abuse and Neglect Hotline: 1-844-CO-4-KIDS
familiesfirstcolorado.org

Colorado Rocky Mountain Cancer Centers
888-259-7622
rockymountaincancercenters.com

Substance Abuse

National Institute for Change
5250 Leetsdale Dr., Suite 203
303-231-0090

nichange.com

Narcotics Anonymous

Various locations in Colorado

303- 832-DRUG

denverna.com

Services: Support groups for drug addiction

Denver Center for Recovery

2121 S. Oneida St., #412

303-694-7492

centerforrecovery.net

Services: Addiction treatment for adults and adolescents’
program

Shadow Mountain Recovery

303-420-9430

shadowmountainrecovery.com

Services: Extended care treatment, day treatment, intensive
outpatient

Addiction Resources
1-888-505-6893
recovery.org/browse/denver-co

Public Health Investigations
Denver Department of Public Health & Environment
201 W Colfax Ave, 8t Floor | Denver, CO 80202
p. 720-913-1311

www.denvergov.org/PHI | facebook.com/DDPHE | twitter.com/DDPHE
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Women and Families

Alternatives Pregnancy Center

1391 Speer Blvd., Suite 250

303-295-2288

www.youhavealternatives.org/

Services: Pregnancy options, STD testing & treatment,
counseling

Marisol Health

3894 Olive St.

303-731-6130

www.marisolhealth.com/contact-us

Free pregnancy testing & ultrasound, pregnancy options,
counseling, STD testing referrals, fertility awareness

Planned Parenthood

921 E. 14th Ave.

1-800-230-PLAN

www.plannedparenthood.org

Services: Pregnancy referrals, contraception, STD testing &
treatment

The Gabriel Project

1341 Oneida St.

303-377-1577

www.gabrielhousedenver.org

Services: Baby supplies, resources referrals: housing, food,
employment, education, parenting programs

Mental Health

Colorado Crisis Services
Walk-in Locations at:

1) 4353 E. Colfax Ave.

2) 2206 Victor St., (Aurora)

3) 12055 W 2nd P|. (Lakewood)
1-844-493-8255 | Text: TALK to 38255
https://coloradocrisisservices.org/
Services: Crisis support, referrals from mental health
professionals: relationship problems, depression, family crises,
anxiety, substance abuse, suicidal thoughts, disability, stress

Denver Health Hospital

777 Bannock St.

Mental Health: 303-602-4357

Emergency Mental Health: 303-602-7221
www.denverhealth.org

Service: Treat anxiety, bipolar, depression, personality
disorders, thoughts of self-harm/suicide, substance abuse

Heartland Clinic

709 E. 12th Ave.

303-830-8805

www.charg.org

Services: Outpatient services for adults with mental iliness:
counseling case management, med management, skills training

Wellpower

4141 E. Dickenson PI.

303-504-6500

https://www.wellpower.org/

Services: Child and family services, teen and young adult
services, adult recovery services

Intellectual Disabilities

Development Disability Resource Center

11177 W. 8th Ave. (Lakewood)

303-233-3363

ddrcco.com/contact/home#

Services: Mental health services, family support for children
and adults with disabilities.

Abuse

Domestic Violence Hotline

800-799-7233 (24/7)

thehotline.org

Services: Confidential support for victims of domestic violence
The Center for Trauma and Resilience

303-894-8000 (English) | 303-718-8289 (Spanish)

7-1-1 for hearing and speech impaired

traumahealth.org
Services: 24-hour hotline

IDEA Counseling Center
2560 W. 29th Ave.
303-477-8380
ideacares.com/services

Project Safeguard

1437 Bannock St., Room 177

720-618-3482

psghelps.org

Services: Legal advocacy and direct court support for victims of
domestic abuse

Safe House Denver

1649 Downing St.

303-318-9989 (24-hr crisis info)

safehouse-denver.org

Services: Domestic violence emergency shelter, intervention
and counseling

Utilities Assistance

Colorado Low-income Energy Assistance Program (LEAP)
1-866-HEAT-HELP (1-866-432-8435)

cdhs.colorado.gov/leap

LEAP is for households with heating costs beyond their budget.
Applications accepted from November-April. Households looking
to receive benefits will have to first qualify for the program by
meeting financial and general guidelines.

Senior Assistance Center - Utilities Assistance Program

2839 W. 44t Ave.

303-455-9642

seniorassistancecenter.org/services/utility assistance

United Way - Housing & Utility Expenses

2-1-1

211colorado.org/basic-needs-and-financial

Denver Rent and Utility Assistance

1-888-480-0066 | 3-1-1 (option 6)
denvergov.org/rentassistance

Emergency Eviction Assistance

Denver Human Services Assistance
720-944-4347

First Mennonite Ministry

303-892-1039

help@fmcdenver.org

Services: Offers possible rent assistance and public services for
Denver residents.

Jewish Family Services

303-597-5000

Services: Possible rent assistance and emergency services
Rental Assistance Program in Denver
rentassistance.org/colorado/denver_co.html

Emergency Family Assistance Association

303-442-3042

efaa.org
Services: Food Bank, Emergency Financial Assistance,
Emergency Shelter, Transitional Housing
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Shelters/Housing

Beacon Place

3636 W. Colfax Ave.

303-629-1667

Email: beacon@coloradocoalition.org
coloradocoalition.org

Colorado Coalition for the Homeless
2111 Champa St.

303-293-2217
coloradocoalition.org

Damen House

52nd Ave. and Federal Blvd.

303-433-4280

Services: Transitional housing for women and their children
under 12

Delores Project
303-534-5411
thedeloresproject.org

Denver Rescue Mission
1130 Park Avenue W.
303-294-0157

3501 E. 46t Ave.
Phone: 303-297-1815
denverrescuemission.org

Hope Program
1555 Race St.
303-832-3354
coloradohealthnetwork.org/hope

Marisol Homes Catholic Charities
4024 S. Newton St.
720-799-9400
ccdenver.org/marisol-homes
Warren Village

1323 Gilpin St.
303-321-2345
warrenvillage.org

Samaritan House

2301 Lawrence St.
303-294-0241

ccdenver.org

Shelters/Housing Continued

Sacred Heart House
2844 Lawrence St.
303-296-6686
sacredhearthouse.com

Savio House

325 King St.

303-225-4100

saviohouse.org

Theodora Project House

2660 Larimer St.

303-620-9190

voacolorado.org

Urban Peak

1630 S. Acoma St.

303-777-9198

urbanpeak.org

Services: Help for youth experiencing homelessness
St. Francis Center

2323 Curtis St.

303-297-1576
sfcdenver.org/programsservices/housing

Food Pantries

Food Bank of the Rockies

10700 E. 45t Ave.

303-371-9250

foodbankrockies.org

Services: Includes mobile pantry program, children’s programs
for after school and summer meals, meals for low-income
seniors and other individuals, commodity food boxes

House Beside the Road Food Bank and Resource Center
3420 Franklin St.
303-293-8995

Metro Caring

1100 E. 18t Ave.

303-860-7200

Services: Food shopping market, teaching garden, classes

Rose of Sharon Food Bank
5306 Lincoln St.
303-308-1652

Senior Assistance Center
2839 W. 44th Ave.
303-455-9642

Church in the City
1580 Gaylord St.
303-322-5733

Community Ministry
1755 S. Zuni St.
303-935-3428

Warranty of Habitability

Colorado Department of Health Care Policy & Financing
Warranty of Habitabililty
hcpf.colorado.gov/sites/hcpf/files/Attachment%205-
Warranty%200f%20Habitability.pdf

Colorado Legal Services
Tenant Rights in Colorado - Unsafe Housing Conditions
coloradolegalservices.org/housing/unsafe-housing-conditions,

Colorado General Assembly
Landlord Tenant Warranty of Habitability
leg.colorado.gov/bills/hb18-1397

Denver Department of Housing Stability

Resident Resources
denvergov.org/Government/Agencies-Departments-
Offices/Agencies-Departments-Offices-Directory/Department-of-
Housing-Stability/Resident-Resources
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HOUSING CRISIS? We can help. ”2 DENVER

The City and County of Denver has launched a new pilot program to assist THE MILE HIGH CITY
residents who may be facing a housing crisis. Through the new Temporary

Rental and Utility Assistance program (TRUA), the City is offering resources to

help mitigate displacement, help residents avoid eviction, and provide time to

help connect residents to alternative housing for longer-term stability.

Ifyou... You can get . ..
e Are in a housing crisis e Up to 80% of your rent paid, for up
e Can't pay your rent to six months
e Need help with utilities e Two months or up to $1,000 of

e Live in housing that is uninhabitable u_t'“ty b'”_s parg _
« Are experiencing eviction ° T|m.e to figure out your housing
options

Your next step ... Call 3-1-1 and press 6

How it will work . . . Things to know:

e You will be asked some basic e This program is for Denver residents only

questions, like your ZIP code e This is temporary assistance when you face a

e A local nonprofit partner will be housing crisis

assigned to help you e We can pay up to 80% of your monthly rent

You will be asked to . . . e Assistance payments will be made directly to

) your landlord or utility company
e Provide proof of your household ) 7
e Your household must meet income limits

income
) ] (earning $47,000 or less for one person, or
e Provide proof of Denver residency $67,100 or less for a household of four)
e Provide proof of your rent due, or e Assistance is available during tenant/landlord
rent increase notice e

e Provide information about the
cause of your housing crisis (job Questions?
loss, unsafe housing conditions,
potential eviction, and/or shutoff
notice)

Denver 3-1-1 can help connect you to a local non-
profit organization working on this program - either
Brothers Redevelopment Inc. or Northeast Denver
Housing Center (determined by your ZIP code). The
nonprofit you are referred to will help you under-
stand what information or documents you will need
to submit.

Temporary Rental and Utility Assistance Program Partners:

Ac

Northeast Denver
Housing Center
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Help on Housing: City Resources and Programs

The City & County of Denver is working on many levels to promote housing affordability and to make our
community affordable and accessible for all. The city helps fund the construction and preservation of
income-restricted homes, while offering programs aimed at stabilizing residents at risk of displacement.

FOR RENTERS

Help with rent and utilities, prevent eviction

Through its Temporary Rental and Utility Assistance program (TRUA), Denver can provide emergency rent and utility
payments. Call 3-1-1 and press 6.

Denver Human Services offers eviction and rental assistance for people who are at risk of losing their housing.
720-944-4DHS (4347) or denvergov.org/humanservices.

Housing Opportunities for People With AIDS (HOPWA) support is delivered for Denver through the Colorado Health
Network, including services for rent, substance abuse, and mental health. 303-837-0166 or coloradoaidsproject.org.

The Low-income Energy Assistance Program (LEAP) is a federal program offering eligible households with a portion of
their winter home heating bills (Nov-Apr). 1-866-HEAT-HELP (432-8435) or denvergov.org/LEAP.

Summer Energy Assistance can provide a portion of summer utility bills and heating and cooling device repairs
(Jul-Sep). 720-944-4DHS (4347) or denvergov.org/humanservices.

Tenant-landlord counseling

Denver has two programs offering low-cost legal resources. 303-996-0010 or coloradoaffordablelegal.com, and
303-837-1313 or coloradolegalservices.org.

Affordable rentals

ColoradoHousingSearch.com is the most comprehensive portal site that lists affordable rental properties in Denver,
the region and the state. The site features listings by Housing Authorities and private landlords.

Housing Choice Vouchers (Section 8) are available through the Denver Housing Authority (DHA). 720-932-3000 or
denverhousing.org.

Access modification

Supported by the City and delivered through Denver Urban Renewal Authority, the Renter/Homeowner Access
Modification helps those with disabilities make accessibility modifications around their homes. 303-534-3872 or
renewdenver.org.
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Help with repairs

The city partners with the Denver Urban Renewal Authority on low-interest loans and grants to assist homeowners
for emergency home repairs, improvements, and access modifications. 303-534-3872 or renewdenver.org.

Avoid foreclosure

New in 2019, the Temporary Mortgage Assistance Program (TMAP) can help you stay current on your mortgage
when your income is disrupted (job loss, medical issues, etc.). Find out more by dialing 2-1-1.

The Colorado Foreclosure Hotline partners with nonprofit housing counseling agencies. 1-877-601-HOPE.

Both pre-purchase counseling and mortgage counseling (delinquency and default) are available from the Colorado
Housing Assistance Corporation. 303-572-9445 or chaconline.org.

If you are concerned about predatory lending or high-pressure financial services, Denver’s Office of Financial
Empowerment can refer you to free financial coaching through mpowered. 720-944-2498.

Property tax relief

The Denver Property Tax Relief Program provides a partial refund of property taxes paid, or the equivalent in rent,
to qualifying renters and homeowners; each yearly cycle starts May 1. 720-944-4DHS (4347) or denvergov.org/
propertytaxrelief

The State of Colorado offers a property tax deferral program for seniors and active military personnel, as well as a
tax exemption program for seniors and disabled veterans; call 720-913-9500 or email Treasinfo@denvergov.org. For
the senior and disabled veteran exemption program please call 720-913-1311 or email Assessor@denvergov.org
Colorado.gov/pacific/treasury/senior-and-veteran-property-tax-programs.

Looking to buy

There is an inventory of approximately 1,500 income-restricted homeownership units in Denver. 720-913-1634 or
denvergov.org/economicdevelopment.

Free homebuyer counseling is available from nonprofits in our area. denvergov.org/oed or hud.gov.

Down payment assistance, closing costs, and tax credits are available through Denver’s metroDPA (down payment
assistance) and Mortgage Credit Certificate programs. 720-913-1999 or denvergov.org/economicdevelopment.

Down payment assistance is also available from Colorado Housing Assistance Corp. 303-572-9445 or chaconline.org.

Financial empowerment, health, and safety

Free, one-on-one financial coaching is available to reduce debt, develop savings, establish credit, increase credit
scores and obtain basic banking services. 720-944-2498 or denvergov.org/financialempowerment.

EXPERIENCING HOMELESSNESS

Denver is committed to ensuring that every person experiencing homelessness has alternatives, support and
options. To find shelter and services, call Mile High United Way's helpline at 2-1-1. This is a free, multilingual service
Mon-Fri during regular business hours for referrals to non-emergency health and human services.

2-1-1 can refer you to benefits, day/domestic violence shelters, supportive services, and specialized programs for
seniors, veterans, families and youth at risk of homelessness, offering both emergency and longer-term solutions.

Denver Economic Development & Opportunity works to ensure the success of Denver’s economy is shared by our
residents, businesses, and neighborhoods. We believe all Denver residents should have the opportunity to make a
home, get a job, and build a future.

denvergov.org/economicdevelopment | 101 W. Colfax, Suite 850, Denver 80202 | 720-913-1999 050619
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ASISTENCIA PARA VIVIENDAS:
RECURSOS Y PROGRAMAS MUNICIPALES

La Ciudad y Condado de Denver esta trabajando a diversos niveles para promocionar la asequibilidad de viviendas
y para lograr que nuestra comunidad sea asequible para todas las personas. La ciudad ayuda a financiar la
construccidn y conservacion de viviendas con restricciones de ingresos y, al mismo tiempo, ofrece programas
centrados en estabilizar a residentes en riesgo de desplazamiento.

PARA INQUILINOS

Asistencia con pagos de alquiler y servicios publicos, prevencion de desalojo

Mediante el Programa de Asistencia Temporal con Pagos de Alquiler y Servicios Publicos (TRUA, por sus siglas en
inglés), Denver puede proveer asistencia con pagos de emergencia de alquiler y servicios publicos. Hable al 3-1-1y
luego marque el nimero 6.

El Departamento de Servicios Humanos de Denver ofrece asistencia de pagos de alquiler y servicios contra desalojo
para personas que estén en riesgo de perder su vivienda. Hable al nimero 720-944-4DHS (4347) o visite
denvergov.org/humanservices.

El programa Oportunidades de Viviendas para Personas con SIDA (HOPWA, por sus siglas en inglés) entrega apoyo
para Denver mediante Colorado Health Network, lo que incluye servicios de alquiler, de abuso de sustancias y de
salud mental. Hable al nimero 303-837-0166 o visite coloradoaidsproject.org.

El Departamento de Servicios Humanos de Denver ofrece asistencia de pagos de alquiler y servicios contra desalojo
para personas que estan en riesgo de perder su vivienda. Hable al nUmero 720-944-4DHS (4347) o visite
denvergov.org/humanservices.

Asesoria para inquilinos y propietarios
Denver cuenta con dos programas que ofrecen recursos legales econdmicos. Hable al nimero 303-996-0010 o visite
coloradoaffordablelegal.com, 0 303-837-1313 y coloradolegalservices.org.

Viviendas asequibles para alquilar

ColoradoHousingSearch.com es el sitio con portal mds exhaustivo que listea propiedades asequibles en Denver, la
region y el estado. El sitio incluye anuncios de viviendas para alquilar por parte de Autoridades de la Vivienda y
propietarios privados.

Existen Vales de Opcidn de Vivienda (Seccidon 8) disponibles mediante la Autoridad de la Vivienda de Denver (DHA,
por sus siglas en inglés). Hable al nimero 720-932-3000 o visite denverhousing.org.

Modificacion de acceso

Con apoyo de la Ciudad de Denver, la Autoridad de Renovacién Urbana de Denver presta servicios mediante el
programa de Modificacidon de Acceso para Inquilinos / Propietarios para ayudar a las personas con discapacidades a
realizar modificaciones de acceso en sus viviendas. Hable al nimero 303-534-3872 o visite renewdenver.org.
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PROPIETARIOS

Asistencia con reparos

La Ciudad de Denver colabora con la Autoridad de Renovacién Urbana de Denver para ofrecer préstamos de bajos
intereses y subvenciones para asistir a propietarios con reparos de emergencia, mejoras y modificaciones de acceso
a su vivienda. Hable al numero 303-534-3872 o visite renewdenver.org

Reduccidn de la probabilidad de una ejecucion hipotecaria

Un programa nuevo para el afio 2019, el Programa de Asistencia Temporal Hipotecaria (TMAP, por sus siglas en
inglés) le ayuda a las personas mantenerse al dia con los pagos de su hipoteca cuando existe una interrupcion de
ingresos (pérdida de trabajo, problemas de salud, etc.) Averiglie mads al hablar al nimero 2-1-1.

El NiUmero de Atencidn de Ejecucion Hipotecaria de Colorado (Colorado Foreclosure Hotline) colabora con agencias
sin fines de lucro de asesoria de viviendas. 1-877-601-HOPE.

Existe la disponibilidad de asesoria previa a comprar una vivienda y asesoria hipotecaria (delincuencia e
incumplimiento) por parte de Colorado Housing Assistance Corporation. 303-572-9445 o visite chaconline.org.

Si estd preocupado sobre préstamos predatorios o servicios financieros de alta presion, la Oficina de
Empoderamiento Financiero le puede ayudar a organizar una orientacién gratis con mpowered. 720-944-2498.

Alivio de impuestos propietarios

El Programa de Alivio de Impuestos Propietarios de Denver provee un reembolso parcial de impuestos propietarios
pagados, o el equivalente en alquiler, para inquilinos y propietarios que cumplen con los requisitos; cada ciclo anual
inicia el 1 de mayo. Hable al nimero 720-944-4DHS (4347) o visite denvergov.org/propertytaxrelief.

El Estado de Colorado ofrece un programa de aplazamiento de impuestos propietarios para personas mayores y
personal militar activo, ademds de un programa de exencion fiscal para personas mayores y veteranos
discapacitados; hable al nUmero 720-913-9500 o mande un correo a treasinfo@denvergov.org. Para contactar al
programa de exencién para veteranos discapacitados, favor de hablar al nimero 720-913-1311, mande un correo
a assessor@denvergov.org o visite Colorado.gov/pacific/treasury/senior-and-veteran-property-tax-programs.

Adquisicion de una vivienda
Existe un inventario de aproximadamente 1,500 unidades con restricciones de ingresos en Denver. Hable al nimero
720-913-1634 o visite denvergov.org/economicdevelopment.

Existe asesoria para compradores de viviendas por parte de organizaciones sin fines de lucro en el drea. Viste
denvergov.org/oed o hud.gov.

Existe asistencia con el pago inicial y costos de cierre, ademas de créditos fiscales mediante el Programa de
Asistencia con Pagos Iniciales de Denver (metroDPA) y el programa de Certificados de Créditos Hipotecarios.
Hable al nimero 720-913-1999 o visite denvergov.org/economicdevelopment.

Empoderamiento financiero, salud y seguridad

Existe la disponibilidad de orientacidn financiera uno a uno para reducir deudas, acumular ahorros, establecer
crédito, aumentar su calificacion crediticia y obtener servicios bancarios basicos. 720-944-2498, denvergov.org/
financialempowerment.

PERSONAS SIN HOGAR

Denver esta comprometido a garantizar que todas las personas sin hogar tengan alternativas, apoyo y opciones.
Para encontrar un refugio y otros servicios, hable a la linea de asistencia de Mile High United Way, al nimero 2-1-1.
Este es un servicio gratis y multilinglie que recibe llamadas lunes a viernes durante horarios de oficina para obtener
informacién sobre servicios de salud (no de emergencia) y de servicios humanos.

Los servicios disponibles mediante 2-1-1 incluyen beneficios, refugios diarios, refugios de violencia doméstica, servi-
cios de apoyo y programas especializados para personas mayores, veteranos, familias y jévenes en riesgo de quedar
sin hogar. Ofrecen soluciones de emergencia y de largo plazo.
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