
 

Agents Available @ 720-913-1311: Mon. through Fri. 7:00am – 7:00pm 

Online 24/7:  Denvergov.org/311 or 311@denvergov.org 

 
311 can help navigate all types of concerns for the City & County of Denver. 

  Here are a few safety related concerns that we can assist with plus other resources: 

 
It is always best to provide an email address or phone number so that 311 and other City Agencies can communicate 

back with you, gather missing required information, and clarify details to assist you with your concerns. 

 

311 City Services:  720-913-1311 
• Traffic Signs 

• Encampments 

• Intersection Concerns 

• Safe Routes to School 

• Park Maintenance Requests 

• Park Ranger 

• Vacant/Neglected Homes or Buildings 

• Neighborhood Code Violations 

• Graffiti Removal 

• Paint Bank Supplies for Graffiti Removal 

• Illegal Dumping 

• Parking Violations 

• Unsafe Building Reports 

• Scooters/Lyme/Lyft/EBike Concerns 

• Noise complaints from Businesses 

• Street Lighting Requests 

o Report outages to Xcel Energy 

Plus, so much more!  Contact 311 for assistance or 

questions and we will help guide you!  

Fire Non Emergency 720-913-2400: 

• Blocked Fire Escapes 

• Propane Tank Concerns 

 

Police Non Emergency 720-913-2000: 

• Panhandling 

• Stolen or Suspicious Vehicles  

• Abandoned Vehicles 720-865-0471 

• Gun Shell Casings 

• Welfare/Wellness Checks 

• Speeding:  720-337-1030 

• Disturbing the Peace Complaints 

o Neighbors’ loud music etc. 

 

 Other Helpful Resources: 

• Denvergov.org 

o Mayor’s office Programs and Initiatives  

o Roads to Recovery 

o Office of Community Outreach 

o Give 5 Mile High 

o Keep Denver Beautiful Clean Up Projects 

o DenverMaps for Crime and RNO Info 

• Neighborhood Clean Up Events – Spark the 

Change.org 

• Conflict Mediation – FindSolutions.org 

• RTD 303-299-6000 
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